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1 July 2005

Dr Sev Ozdowski

Human Rights Commissioner and Acting


Disability Discrimination Commissioner

Employment Inquiry

Disability Rights Unit

Human Rights and Equal Opportunity Commission

GPO Box 5218

SYDNEY  NSW  2001

Email:
employmentinquiry@humanrights.gov.au 

Dear Dr Ozdowski

Re:
National Inquiry into Disability and Employment


Issues Paper 5 – Mapping of Commonwealth Government Services

Ai Group welcomes the opportunity to express its views to the Human Rights and Equal Opportunity Commission on employment and disability. 

We note that this is stage one of the information gathering processes, and as such will make some brief comments in relation to Commonwealth Government Services. 

Ai Group

The Australian Industry Group (Ai Group) is one of the largest national industry bodies in Australia, representing approximately 10,000 employers, large and small, in every state and territory.  Members provide more than $100 billion in output, employ more than 1 million people and produce exports worth some $25 billion dollars.

Ai Group represents employers in manufacturing, construction, labour hire, information technology, telecommunications, call centres, energy, aviation and other industries.

This Submisison

This submission is made by Ai Group and on behalf of its affiliated organisation, the Engineering Employers Association, South Australia (EEASA).

In response to “Issues Paper 5: Mapping of Commonwealth Government Services – Stage One of the Information Gathering Exercise” Ai Group would like to reiterate the view put forward in our submission to the Inquiry made on 21 April 2005.

Ai Group believes that increasing the employment opportunities of people with a disability is an important issue that is best dealt with through education and awareness- raising. In order to educate employers and raise awareness, there needs to be easily accessible information about how companies go about employing people with a disability and how they can make any necessary workplace adjustments if they choose to do so. Positive experiences must be promoted, and practical information and financial assistance must be readily available.

The paths of responsibility and service provision need to be clarified and explained to employers. Coordination needs to be improved between Commonwealth and State Government agencies. Employers need to be aware of what assistance is available and where they can source it.

As noted in the initial phases of the inquiry, the lack of a “one stop shop” does not facilitate an increase in the rate of employment for people with a disability. The provision of basic information, technical assistance and ongoing support is vital to employers, who are seeking to build a more diverse workforce and support and retain employees with a disability. 

Information and advice should be easily accessed, and presented in a clear and concise manner. Whilst different services are available from different government sources, there should be a resource which draws together all of the Government funding, services and programs available for both employers and employees. Whilst it may be difficult to coordinate such diverse agencies and services, perhaps a website would be useful, as the information can be readily accessed and updated easily as required.

The importance of promoting and marketing the availability and use of Government schemes should not be overlooked. Resources devoted to assisting employers in employing and retaining more people with disabilities are of no value if they are not easily accessible and employers are not aware of the programs. 

Should you have any queries about Ai Group’s position please contact Victoria Perry, Adviser - Workplace Relations Policy on 02 9466 5521 or myself.

Yours sincerely [image: image2.wmf]
Heather Ridout
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