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11 59 am, Thurs. 24 Nov.,1994  
Monte Edwards,

ZERO 200 MANAGER,

TAXIS COMBINED SERVICES PTY LIMITED,

P.O. BOX 800,

PADDINGTON,

N.S.W.   2021.

Dear Monte,

       RE: FOUR MORE COMPLAINTS ABOUT SERVICE FROM ZERO 200.

The following are the complete details of four incidents concerning zero 200 taxis.

1. October 10th Eastwood to West Ryde pre booked 
 for 3 pm but arrived at 5 pm.  Wait time 2 hours.

2. October 24th Eastwood to West Ryde  pre booked  for 3 pm but arrived at 5.30 pm.  Wait time 2 1/2 hours.

These above two bookings were made on the previous Saturday night in each case.

3. October 27th West Ryde to Redfern pre booked at about 11.50 am for 1 pm but arrived at 3 pm. Wait time 2 hours which caused me to be 1 1/2 hours late for an appointment to discuss this very problem of late arrival of taxis.

4. November 8th North Ryde to West Ryde pre booked at 7.50 am on that day for 4 pm but arrived at a quarter to 7 which caused a problem with my carer who needed to return at a later time. In this particular case it caused me to be without the fluids which are an important part of my diet for at least 4 hours.

Trusting that these details will help you to sort out the problems experienced daily by myself and many people with disabilities.

Yours faithfully,

L. D. Hume

This letter was dictated and checked by L.D. Hume whose disability precludes him from signing the letter. 

