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7 00 pm, Monday 11 October, 1993  
Monte Edwards,

ZERO 200 MANAGER,

TAXIS COMBINED SERVICES PTY LIMITED,

P.O. BOX 800,

PADDINGTON,

N.S.W.   2021.

Dear Monte,

       RE: FIVE MORE COMPLAINTS ABOUT SERVICE FROM ZERO 200.

As I promised on the 30th September last, you are now reading details of FIVE MORE COMPLAINTS ABOUT SERVICE FROM ZERO 200, that I wish to make.

31/8/93. Just after 1 p.m. I made booking for 2 p.m.. 2.30 Checked and was told no cars in area.Asked if wished to maintain booking. I agreed. 2.50 Rang and was told car 3 minutes away. Car (Metro) arrived at 2.55. When I entered the cab I heard call for cab (Non-Metro) for my next door neighbour whom I knew was bound for the same function. I could not help as a Metro was not suitable and neighbour completely missed function. I was ten minutes late.

We can assume both calls would have started about 1.30 and if only one Metro (arriving 55 minutes late) was available between 1.30 and say, 3.00 p.m.in our area, then it can only be assumed that service available was far from adequate. 

11/9/93. Rang from Redfern between 1.30 and 2.15p.m. for a 5.45p.m. booking Redfern to City. I stipulated M49 and two wheelchairs to be carried and this was acknowledged. At 5.45 driver reported and as the meeting was not finished was asked to wait. When we emerged at 6.30 we found the cab was a Metro so I was forced to leave my wheelchair companion and some accompanying friends to make their own way to George Street, City.

On my behalf, the driver had the booking record checked and I heard the operator's reply that it had been for a general M50 for only one wheelchair. Telephonist taking my booking had obviously failed to record it correctly despite acknowledgment.

18/9/93. At 4.15 I had a booking made for 5.00p.m from Epping to West Ryde. We checked at 5.25 and cab arrived at 5.50 coming from Belrose after hearing frantic appeal "Would someone PLEASE pick up Les". Driver who is good acquaintance warned me I would have trouble Sunday, on my regular trips to and from church. I booked these at 7.15 that evening.

19/9/93. The 9.15 trip to church was O.K. Return trip 11.15 was rather different!  The minister checked at 11.45a.m., then 12.15p.m., then 12.45p.m. when he was told that the nearest cab was at Turramurra and eight people were still holding bookings ahead of me. Minister re-opened foyer of church and provided me with lunch. At 1.00p.m. I had minister make private call to a driver who promised to pick me up at 1.30 but suggested I maintain my booking in case it came before he did. It did not and he picked me up as he had offered. The minister had to ring 0200 and cancel my booking. If the drivers were aware on Saturday of the forthcoming shortage on Sunday and warn me, surely 0200 should have known and should have made special arrangements to cope.

10/10/93. This was another church return booking for 11.15a.m. The cab arrived at 12.05p.m. Is this Sunday shortage going to be a regular occurrence? Should I arrange with the Minister to provide loaves and fishes-- or, at least, a cut lunch?      

Thank you for taking the time to read this letter and MAY GOD BLESS.

                              Yours faithfully,

                              L.D. Hume.

This letter was typed and checked by Les Hume, who's disability precludes him from signing.                        

NOTE: 5 39 pm, Thursday 4 November, 1993  Responce to the above was received by letter dated 1st November, 1993, from

Monte Edwards, ZERO 200 MANAGER, Today.

