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10 34 am, Thursday 12 October, 1995  
Monte, Edwards

COMMUNICATIONS MANGER

TAXIS COMBINED SERVICES PTY LIMITED,

P.O. BOX 800,

PADDINGTON,

N.S.W.   2021,

Dear Monte,



RE: ANOTHER COMPLAINT ABOUT ZERO 200 SERVICE.

I'm dictating this letter to my attendant Jenniffer Jones and will be using her experience as well as my own in this letter.

Friday the 6th October, I had pre booked a taxi from Woolworths parcel pick up Macquarie North Ryde, for 4:30pm. I arrived at this destination at 4pm to await my taxi. My clock read 5:20pm when I asked a kind shop keeper to ring and check on the taxi. It took him almost ten minutes to come back out and say they are sending a taxi but don't know when it will arrive. The shop keeper shut his shop and went home.

Within the next 45 minutes many people asked me if I was alright. During conversation with a Woolworths staff member unknown to me at the time, I commented on TAXI DELAYS. They asked for the number, and rang the taxi service at approximately 6:10pm as I was becoming very frustrated and concerned that I was not going to be home in time for my home carer to perform her regular service of feeding me dinner, personal care and putting me to bed. From 6:10pm until 7:48pm, Woolworths staff and my home carer had rung many times for the taxi service. 

At 7:30pm my home carer arrived at the store after ringing the taxi service to find out where on earth I may have been. When the driver pulled up about three metres from me at 7.48pm, I was in full view of him and any other person for that matter who may have been driving in that area. I heard him get out of the taxi and then he proceeded to walk directly past me and two or three other people into the store without speaking a word to myself or any one else near me.
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 My home carer followed the driver into the store with the  intentions of saying we are outside. The driver ignored my home carer and proceeded to buy a packet of cigarettes. He turned and said in a very sarcastic voice "is he ready."  My home carer then said "I believe he has been waiting for 3 1/2 hours." The Driver automatically became aggressive and told my home carer that if she didn't stop he would get back in his taxi and drive away leaving the passenger behind, as he was doing us all a favour by being there. I believe these were his exact words.

While waiting for the driver to reappear I looked for the number and found that the registration plate read T 174. This was an RSL stretch taxi. The driver appeared after a few minutes and proceeded to assist me into the taxi. In the process of assisting me he indicated that he was upset with my attendant. At this point in time I was unaware of what had transpired inside the store. Not wishing to cause any friction I tried to be neutral and calm the situation.

After he secured the wheel chair I heard an altercation between him and my attendant who had loaded all my shopping in her vehicle by this time. When the driver got under way he radioed the operator to say that the people were going to complain about him and that he was only doing a favour by picking me up.

I cannot understand why I as the paying passenger, who had been waiting for over three hours for a pre booked taxi, should be made to feel that the driver was doing me a big favour by picking me up. Furthermore why should I have had to wait over three hours for a suitable vehicle when I believed that there were vehicles in the area who could have picked me up if they so desired.

The above situation at least tells me who my friends are in the taxi industry as it appears that when you need a special purpose vehicle and you wish to go only a relatively short distance it is difficult to get service no matter how many times you travel with individual drivers.

Trusting this information will help improve the service for everyone in the future.

Thank you for past help and may God bless.

Yours faithfully,

L D Hume

This letter was dictated and checked by Les Hume whose disability precludes him from signing. 

