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12 20 pm, Sunday 9 February, 1997    
Fred Lukabyo, COMMUNICATIONS MANAGER

TAXIS COMBINED SERVICES PTY LIMITED,

P.O. BOX 800,

PADDINGTON,

N.S.W.   2021,

Dear Fred,



RE: TWO MORE COMPLAINTS ABOUT ZERO 200 SERVICE               

On Friday 7.2.97 I phoned through a booking for a taxi "next available". This so called next available taxi arrived at the above mentioned address approximately an hour and a half later. By this time I was already late for the engagement that I was intending to attend. Upon arrival at my destination I asked the driver to go into the office to ask if I was to late, While the driver was inside The president of PWD NSW inc came past me in his wheelchair and noticed me. He got one of his friends to open the taxi door. He told me that the new bus built especially so it can cater for a wider variety of passengers including passengers in wheelchairs had only left the premises three minutes prior to my late arrival, as you can imagine much to my discussed and disappointment, as this was the only reason for making the journey in the first place. Consequently I did not even get out of the taxi.

Now for the second debacle in nearly as many days and this booking was even made the night before, which going on current form of the zero 200 service does not mean a thing as It is a disturbing trend that seams to be growing in popularity almost every Sunday that I book a taxi. However on this particular Sunday I did not cancel the pre booked taxi I and decided to see Just how long this would take. The time is now 10:38am and your remarkable considerate customer service representative decided that he would ring and let me Know that the taxi was on its way. Not this phone call came 55 minutes after this taxi that was on it's way should of been in my driveway. So here I am waiting and at 10:57am the taxi does arrive, I offered Him $5 for his trouble as he had come all the way from the other side of the airport, Which I will add he did not take and he was very apologetic for the inconvenience and said that he would cancel my pre booked return booking.

 Tell me please was this the only high top taxi in my area at the time. If so, why, if not, Why a 55 minute wait. This is becoming very frustrating.                                                                 

thankyou for reading this letter and may god bless.

yours faithfully,

(This letter has been dictated and checked by me but my disability precludes me from signing the letter).
