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Disability Rights

Notice of Inquiry: equal access to wheelchair accessible taxi services 

Response by Service users attending Kingsgrove Community Access Service.

· Response Times: YES, YES, YES, The service isn’t bad between 9am and 3pm- Monday to Friday. If you want a taxi between 7am and 9am or 3pm and 5pm you will have buckleys of getting one. At night it is near impossible to get a cab. For eg one of our Service users waited for between one and a half and two hours for a taxi on a Saturday night. Waiting time depends on availability; this can be anywhere between 10mins to 4hrs.

· Proportion of taxi fleets accessible: We don’t have any figures, but due to waiting times we estimate it at between 1%and 5%, which is unacceptable.

· Are these proportions sufficient? NO, NO, NO, some country areas have a good ratio, Queensland seemed to have the best ratio and service. It was as easy as making a phone call to get a taxi straight away.They have a very equal service. It would be good for everyone to have a look at Queenslands service, so then they might take some of the ideas Queensland use and implement them in other states. Queensland seem to be light-years ahead when it comes to catering and meeting the needs of people with disabilities. The service should be at least a 50/50 service so as to be able to meet the needs of all people with a disability.

· Measures to ensure sufficient proportion accessible: If there have been measures taken, they have been that insignificant that we haven’t noticed. We need at least an increase of 50% in taxis on the road at all times. Drivers need to be trained and educated in how to meet the needs of passengers that have a disability.

· Universal Taxi: 100% accessibility is not a realistic option, whereas 50% would be a huge lift to the service, even though 100% accessibility would be desirable. It would be effective to take a look at Qld percentage to see and compare with other states especially to NSW.

· Dedicated services: Dedicated service is not practical, as it was tried before and failed. To many drivers were sitting around vacant as there are peak periods and during these times it was very difficult to get a taxi because the drivers had taken other work to supplement their income, but the problem is you are never able to get your taxi on time.

· Economic factors: The subsidy dockets cover only 50% of the fare and being on a pension it is very expensive. A more realistic percentage would be 75% inline with cabfare increase and also because cab fares are not included in our CPI which our pension is tied to.           

                                                              Regards

                                                              Kingsgrove Cas Service Users







