
You can contact the Australian Human 
Rights Commission if you think you have 
been treated unfairly because of your:
•	 race 
•	 disability

•	 sex 
•	 pregnancy

•	 sexual orientation

•	 age 
•	 religion

•	 trade union activity or

•	 criminal record

You can also contact the Commission 
if you think you have experienced racial 
hatred or been sexually harassed.

KNOW YOUR RIGHTS



We can:
•	 Talk to you about what happened, give you information about 

your rights and answer your questions
•	 Try	to	find	someone	else	to	help	you,	if	the	Commission	can’t	
•	 Help you put your complaint in writing, if you need this 
•	 Look into your complaint 
•	 Help you to resolve your complaint

Making a complaint
It	doesn’t	cost	anything	to	make	a	complaint	

You can: 
•	 Call our National Information Service to talk to us about  

making a complaint 
•	 Go to our website to make a complaint online or send us  

a letter or email
•	 Ask someone else to help you make the complaint 

Contact us for more information

Telephone
National Information Service: 1300 656 419 (local call) 
TTY: 1800 620 241 (toll free)
NRS: 133 677 (TTY/Voice) or 1300 555 727 (Speak & Listen) 
Fax: (02) 9284 9611

Post
Australian Human Rights Commission  
GPO Box 5218 
Sydney NSW 2001

Online
Email: complaintsinfo@humanrights.gov.au 
Website: www.humanrights.gov.au 
You can make a complaint online by going to 
www.humanrights.gov.au/complaints/lodge-complaint
If you need an interpreter you can call the Translating and 
Interpreting Service (TIS) on 131 450 and ask to be connected to 
the Australian Human Rights Commission.

Aboriginal & Torres Strait
Islander Social Justice
Commissioner


