
Technology
and human rights
Access to technology is essential to modern living. While technology 
brings many advantages, it can also create serious problems for many 
people from marginalised and vulnerable groups. 

The ‘digital divide’ between people who can and can’t access technology makes existing 
inequalities even worse. Technology must be developed and used with human rights at its core to 
avoid increasing inequality in our society.
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Almost 3 in 4 
Australians say the spread of 

misinformation is an issue that 
needs to be addressed in Australia.

Generative AI
applications

such as ChatGPT use AI 
and machine learning 

to create content. 

Less than 1 in 3 
Australians feel in 
control of their  

data privacy

More than 3 in 4 
parents are concerned 

about protecting 
their child’s personal 

information. 

3 in 4 
Australians have

experienced negative
behaviour online. 

The most common  
experiences were:

Being sent unwanted inappropriate 
content, such as sexually explicit or 

violent content

Being called offensive names

Having personal information used 
without consent

of users of Generative 
AI were concerned the 

information that they get 
from it could be wrong.

want more control and 
choice over the collection 
and use of their personal 

information.
84%

86%

Only 1 in 2 feel they are in control 
of their child’s data privacy.
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Almost 1 in 4 
Australians are 

digitally excluded
meaning they have difficulty using 
technology due to access issues, 

affordability or digital ability. 

Nearly half of those excluded are

over 75 years of age.

of websites have 

accessibility errors
meaning that people who use 

assistive technology are 

unable to fully engage 
with these websites.

of women who recently experienced

sexual harassment 
experienced it 

electronically.

57%

96%

People identifying as 

LGBTQI 
or as 

Aboriginal or Torres
Strait Islander

experience online hate speech  
at more than 

2X 
the national average.
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