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Section 1—Access Plan
Introduction 
The City of Onkaparinga Disability Access and Inclusion Management Plan 2013–2018 has been developed in response to the Disability Discrimination Act (1992) (DDA), and adheres to the requirements and objectives of the Act:
· elimination of discrimination against persons on the grounds of disability

· ensuring that the persons with disabilities have the same rights to equality before the law as the rest of the community

· promoting recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

Whilst our aim has been to improve accessibility for people with disabilities who live, work and pursue recreation in the city, the outcome is that it also improves accessibility for all citizens. It is the primary document to guide council’s decision making responsibilities in the inclusion of people with a disability and ensuring it continues to meet its legal requirements under DDA.
The plan aims to eliminate discrimination and enhance participation for people with a disability and is based on the right of equality of access to services, resources and facilities for all citizens. It is more than just ensuring physical access, even though that is important. It is about developing a culture of inclusion and ensuring that people with a disability are valued for their contribution. The implementation of this plan requires a whole of council commitment with staff from all departments contributing towards achieving the stated outcomes. The action plan enables council to take a planned and strategic approach to improving equitable access for all.
The revised Disability Access and Inclusion Management Plan and the associated Action Plan outlines how we manage and improve access and inclusion for all in our community. The latest consultation and review process will enable the City of Onkaparinga to continue to work in partnership with community to achieve the goal of an accessible and inclusive city.

It is a dynamic document that will respond to available information and will be regularly reviewed and updated. It is part of our Governance Chapter of the Corporate Service Strategy and will be lodged with the Australian Human Rights Commission.

Overview of the City of Onkaparinga

Our city is diverse in that it contains urban centres of high population density and large rural areas with relatively isolated populations as well as 31 kilometres of coastline. The city covers 518 square kilometres, and is geographically one of the largest metropolitan councils with a rural fringe. With a residential population estimated at 164,977 as at June 2012, we host approximately one-tenth of the state’s population, and are the largest local government entity in South Australia. 

Features of the council area which add to the complexity of addressing DDA related issues include:

· residential areas range from broad acre estates to established suburbs, smaller coastal communities and country townships

· commercial activity ranges from the smallest local retail centres to the Noarlunga Regional Centre, along with significant industrial areas including Lonsdale, Hackham and Seaford
· major economic activity in the area associated with:

· health and community services
· retail
· advanced manufacturing (electronics, computer, IT)
· property and business services
· engineering and construction
· food, wine and tourism.
The 2011 Census revealed that, in the City of Onkaparinga there were 8,320 people, or 5.2% of the population who needed help with at least one of the core activities of daily living. This defines them as having a disability through suffering from a long-term health condition or old age. 

In the next 20 years, to 2032 the City of Onkaparinga’s population is estimated to increase by 45,000 people. The Australian Bureau of Statistics (ABS) estimates suggest that one in five Australians are categorised as living with a disability, the incidence of disability increasing with age, and 5.2% will need assistance of some sort. If we apply this to projected population numbers for the City of Onkaparinga, the number of residents living with disability is estimated to be 41,995 and those requiring support is anticipated to rise from approximately 8320 to more than 10,800 by 2032. 

The City of Onkaparinga has a higher percentage of people with a disability in the 0-19, 20-44 and 45-64 age groups compared to the Adelaide Statistical Division, while the percentage of people with a disability in the 65+ age group is lower, as shown in the following table. 
People needing assistance with core activities, by age group,
City of Onkaparinga and Adelaide Statistical Division, 2011

	
ONKAPARINGA
	ASD 

	Age Group
	No.
	% of total age group
	%

	0-4
	163
	 1.6%
	1.3%

	5-9
	420
	 4.2%
	3.3%

	10-19
	696
	 3.2%
	2.6%

	20-59
	2505
	 2.9%
	2.7%

	60-64
	710
	 6.8%
	6.2%

	65-69
	521
	 7.2%
	7.0%

	70-74
	470
	 9.2%
	9.8%

	75-79
	589
	15.6%
	16.5%

	80-84
	790
	25.4%
	27.1%

	85 and over
	1456
	51.8%
	49.2%

	Total
	8320
	 5.2%
	 5.4%


Source:
 ABS Census of population and Housing 2011. Compiled and presented by id the population experts.
Emerging Groups

From 2006 to 2011, City of Onkaparinga’s population increased by 9,869 people (6.6%), This represents an average annual population of 1.28% per year over the period.

The largest changes in age structure in this area between 2006 and 2011 were in the age groups:

· 60-69  increase of 4,782 persons

· 25-34  increase of 1,791 persons

· 70-84  increase of 1,362 persons

· 0-4    increase of 1,308 persons
Review of Access Plan 2010–12

The DDA access plan actions have been progressively reviewed and updated. DDA issues are considered in all aspects of council work practices. The action plan is a rolling document which is reviewed regularly to ensure that DDA issues and council’s response to those issues are appropriate, timely and reflects the intent of the DDA Access and Inclusion  Plan.
Two groups develop and monitor the Plan and provide input on access issues. The Access and Inclusion Managers Group increases the level of awareness of DDA at a senior level, reviews and sets priority actions. The Access and Inclusion Community Reference Group provides input on access issues and reviews the Access Plan in collaboration with ourselves and the community.
During the review of the 2010-12 action plan it was identified that whilst the access plan addresses strategies for a specific time span, some objectives and actions will require a longer time for completion while others have been identified as ongoing and embedded into our work practices. We need to ensure that over the lifetime of the plan and subsequent reviews, upgrades and new editions, we do not lose objectives once the action has been identified and strategies put in place.

To achieve this the Disability Access and Inclusion Management Plan 2013-2018 has separated objectives into two categories. Ongoing objectives are now included as a statement of strategies embedded in the organisation to guide our work and decision making, and a separate Action Plan (Attachment 1) identifies areas for improvement between 2013 and 2018.

Both will be reviewed annually to ensure

· monitoring of the ongoing objectives and
· progress of implementation of the new objectives and actions 
To reflect the dynamic nature of the plan, new objectives can be added at any time. This approach will also ensure they are easily identified and actions prioritised, planned and implemented.

The City of Onkaparinga is proud of its facilities and recognises the importance of all members of the community being able to enjoy every aspect of our city.
During the life of the City of Onkaparinga Access Plan 2010-12 there were a number of significant achievements, which include:

· a commitment to improve access to council facilities

· a commitment to comply with the Disability Standard for Accessible Public Transport 2002 through the upgrade of bus shelters that are not DDA compliant and meeting set compliance targets

· redevelopment of www.onkaparingacity.com to meet with current DDA requirements

· significant upgrade of Noarlunga library which included improved access and facilities

· improved community awareness and understanding of DDA

· commitment to the development and implementation of the Access Plan 2010–12.
Access Plan Development

As part of the development of this Access Plan several stages were undertaken. These included:

· review of the City of Onkaparinga Access Plan 2010-12
· consultation and feedback from the Access and Inclusion Community Reference Group
· opportunity for feedback from stakeholders and external service providers
· consultation with the Access and Inclusion Managers Group

This process is built upon the work of the committees and contributors to the Access Plans developed in 1999, 2003, 2007 and 2011.
The City of Onkaparinga Access and Inclusion Management Plan 2013-18 is directed towards council goods, services, facilities and operations. Whilst this Plan identifies three particular areas for improvement during the next five years, some issues and upgrades will require a longer time for completion.

It is important to note that the DDA and the resultant City of Onkaparinga Access and Inclusion Management Plan are both broad in their intent. The plan, therefore, is seen as an active document that will respond to available information by being reviewed and updated every 12 months, setting new priorities for the forthcoming year, based on feedback from the community, legislated targets and budgets. Actions identified may require funding from various sources including our Project and Capital Works fund, operating budgets and/or external sources. Our approach to DDA is to integrate it into all our projects, services and facilities. Its funding is therefore inherent in budget processes and not accounted for separately.
The Disability Access and Inclusion Management Plan and the Action Plan will be publicly accessible by the community at libraries, on www.onkaparingacity.com, or at customer service counters.

The Disability Network Officer will be the contact person for DDA matters. Internal and external customers will be able to relay:

· new issues or concerns

· difficulties

· successes

· problem solving for existing concerns.
Approval of the Access and Inclusion Management Plan will be the responsibility of the Directors Group and actions allocated to relevant business plans. Progress on actions, and any adjustments to the plan annually, will be the responsibility of the Manager Community Capacity. The plan will be comprehensively reviewed in 2018.
The Disability Access and Inclusion Management Plan will be lodged with the Australian Human Rights Commission as the representative body for responding to complaints of a DDA nature. The Plan will be recognised as meeting moral and legal obligations if a complaint is lodged.

The City of Onkaparinga recognises that the Access and Inclusion Management Plan is an instrument to address changing practices that may result in discrimination or create disadvantage for people with a disability. The Plan helps identify these practices and is a proactive way to address discrimination that is identified. The Plan will only be effective if it
· incorporates the rights based focus of the DDA

· eliminates discrimination in mainstream services rather than establishing separate or parallel special services

· ensures equal access for people with disabilities rather than simply improving or enhancing access

· addresses all barriers, including physical, information, communication and attitudinal barriers

· addresses the rights of all people with disabilities

The City of Onkaparinga is committed to ensuring the Disability Access and Inclusion Management Plan has a developmental approach that endeavours to respond to the needs of people with disabilities to ensure access for all.

Council’s policy principles underpin all of our decision making, and guide our strategies, actions and responses, the design of processes, facilities and services. Our identified role as service provider, owner custodian, advocate initiator/facilitator and information provider support these principles.

 City of Onkaparinga Disability Access and Inclusion Management Plan 2013–18
The City of Onkaparinga is a leader in the community and we have a reputation for innovation and sound management. We address issues of disability access and promote DDA awareness throughout the community. This commitment is reflected in the strategies and objectives throughout our Community Plan 2028.
An accessible and inclusive community will be a growing and prosperous one, both in character and the economy. It will promote to the wider community, organisations, businesses, visitors and residents, the concept of inclusion and easy access.

Throughout the process of developing this plan, the emphasis needed to be on compliance with the Act. High importance has also been given to the intent behind the Act. We aim to foster within elected members, staff, volunteers and community, a culture of inclusion and easy access.
Legislative Framework and Standards
Local roles and responsibilities in ensuring equality of rights and access for people with disabilities are principally identified in the following Acts
· Disability Discrimination Act (DDA) 1992 (Commonwealth)

· Disability Services Act 1986 (Commonwealth)

· Local Government Act 1999 (SA)

· Equal Opportunity Act 1984 (SA)

· Building Code of Australia (Commonwealth)

· Development Act 1993 (SA)

· Carers Recognition Act 2005 (SA)

· United Nations Convention on the Rights of Persons with Disabilities

· Australian Standards

Section 2—Ongoing Objectives
	Aims
	Actions

	Overcome access difficulties at public transport bus stops and shelters
	· Upgrade bus shelters to comply with Disability Standards for Accessible Public Transport Act 2002

· Negotiate with the Public Transport Division to review responsibility for upgrade of bus stops that do not have a bus shelter to comply with Disability Standards for Accessible Public Transport Act 2002

	Maintain and upgrade footpath surfaces and gradients to standards that meet the requirements of the DDA
	· Rectify immediately identified issues where possible according to priority of need

· Ensure tactile ground indicators are installed on pedestrian ramps in high traffic locations as per ‘G6’ standards

· Rectify immediately identified issues where possible according to priority of need

	Address access issues created by private infrastructure
	· Determine responsibility and position in relation to issues that are caused by privately owned infrastructure such as driveways

· Each year develop annual work program for remedial or reconstruction work

	Maintain and upgrade access ramps for pedestrians to meet DDA standards
	· Rectify immediately identified issues where possible according to priority of need where existing ramps are identified as inappropriate

· Each year develop annual works program for remedial or reconstruction work

	Maintain and upgrade car park lighting levels to DDA standards
	· Investigate identified issues and program capital works to ensure compliant lighting is installed in areas of allocated disability specific parking

	Provide street and facility signage that meets visibility standards
	· Ensure new signage meets required standards and develop annual works program to rectify current signs that are identified to be non-compliant

	Ensure footpaths are not blocked by garbage bins
	· Footpaths are installed at the back of the kerb 1200mm wide with sections 1800mm wide to provide for refuse and recycling bins

· Minor/local roads shall have a footpath on one side installed at the back of the kerb where possible

	Ensure that pathways and footpaths are kept as clear of obstructions as possible
	· Continue tree clearance program from pathways and footpaths

· Street furniture to be located immediately adjacent to pathways with universal access across appropriate compliant surfaces

· Monitor provisions of by-law No 2, relating to signs and A-frames to ensure clear pathways

· Ensure inspection lids for services maintain a flat even non slip surface and report any issues to the appropriate utility service.

	Systems for community members to manage waste are provided in a fully accessible manner
	· Regularly review success and relevance of information and education program regarding assistance that is available for people to manage their waste and recycling

· Provide fluorescent coloured stickers for bins advising residents to retrieve bins as soon as possible after emptying.

	Maintain and monitor the existing system to register and report on DDA related issues or complaints
	· Utilise system for recording and monitoring DDA related issues or complaints which is available on Council’s Onkanet

	Ensure council minutes and agendas are easily accessible to people with cognitive or sensory disability
	· Make council agendas and minutes available in larger fonts or audio formats on request and for this to be promoted through www.onkaparingacity.com, Onka magazine and Onka News.

	Raise awareness of the range of options residents have for accessing library services
	· Promote the use of the Housebound Library service and use of the internet to access library services

	Continue to improve access to alternatives to standard print
	· Promote the libraries’  large print and talking books and continue to add to the range available through stock rotation

· Contribute to the state wide talking book collection
· Purchase DVDs that come with captions whenever possible

	Council policy and procedures to reinforce compliance and reflect intent of the DDA
	· DDA to be considered in developing and reviewing all procedures and policies

	Council’s development plan is proactive in ensuring the requirements of the DDA are fully considered
	· Ensure that DDA requirements are considered in  amendments to the Development Plan, Development Plan Amendments and in development assessment processes where appropriate for developments in the City of Onkaparinga

· Direct developers and businesses to information booklets on the DDA and actively promote the benefits of Liveable Housing Design

www.hreoc.gov.au/disabilityrights/buildings/good.htm

www.acessauditsaustralia.com.au/access 

awareness handbooks.aspx

	Ensure people/agencies contracted to do work for council are aware of their responsibilities under the DDA
	· Contracts terms and conditions when engaging contractors to work for council to include a requirement to comply with the DDA and meet relevant standards

	Raise awareness of DDA requirements in staff roles
	· All new employees are orientated to the requirements of the DDA through the induction process. 

· Maintain a DDA clause in Council’s position description template.

	Provide a range of sites where full accessibility to beaches is possible 
	· Identify the number of existing beach access points for future upgrade, in consideration of the guidelines developed in 2002 for coastal fencing and access ways 


Glossary

Abbreviations and acronyms

	DPTI
	Department of Planning Transport and Infrastructure

	DDA

AAICRG
	Disability Discrimination Act 1992

Access and Inclusion Community Reference Group
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Any representation expressed or implied in this publication is made in good faith but on the basis that the City of Onkaparinga is not liable (whether by reason of negligence or otherwise) to any person for any loss, which has occurred or may occur in relation to that person taking action in respect of any representation. Any person using this information is advised to seek confirmation of any statistical information provided.

The City of Onkaparinga Access Plan was developed with the assistance and contributions from many, including the Council, Community, Council staff and disability organisations, which are gratefully acknowledged. For further information please contact Alison Bowden, Team Leader Community Programs at the City of Onkaparinga, PO Box 1, Noarlunga Centre, SA 5168, tel 8384 0090, fax 8382 8744 or email alibow@onkaparinga.sa.gov.au
ATTACHMENT 1 – Action Plan
	Operational Objective
	Aim
	Action
	Responsibility
	Review/Comment

	Incorporate DDA design guidelines and seek feedback
	Improve print information accessibility for people with a vision impairment

	· Develop or source disability guidelines for print material.

· Develop a strategy to inform staff responsible for producing print material of disability access requirements
	Manager Marketing, Arts and Engagement
	

	
	Ensure that www.onkaparingacity.com is readily accessible to people with a vision impairment
	· Review corporate branding style guide and strategies.  

· Ensure that www.onkaparingacity.com complies with DDA requirements.
	Manager Marketing, Arts and Engagement
	

	
	
	
	
	

	Consider DDA aspects when reviewing decisions
	Plan the development of reserves to enable the incorporation of accessible features
	· Develop a tool to assist in planning the development of reserves to enable the incorporation of accessible features
	Manager Infrastructure Asset Management

	

	
	Review corporate branding style guide and strategies to ensure that www.onkaparingacity.com and printed material complies with DDA requirements
	· regularly review print material for compliance with guidelines

	Manager Marketing, Arts and Engagement


	

	
	Review process to track expenditure on DDA component of  projects

	· Review and refine specific financial codes for DDA work and projects and ensure compliance with this system

	Manager Finance
	

	
	
	
	
	

	Ensure DDA awareness across all areas
	Provide staff, volunteers and elected members with information regarding the requirements and implications of the DDA
	· Provide disability awareness training sessions for all personnel

· Develop accessible on-line training module for all staff.

· Staff and volunteers are orientated to the requirements of the DDA through the orientation/induction process and reminded of the requirements as part of their annual catch up/my plan process
	Manager Governance

Manager Culture and People

Manager Culture and People
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