Appendix 4
Complaint Handling Process

Initial enquiry
telephone
writing
in person
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Written complaint lodged

Initial assessment of complaint

Early conciliation
‘where appropriate and
parties in agreement

Terminated*

Unresolved Resolved

Respondents witten reply to complaint sought
Further information/evidence sought from complainantiiness

Case Review

Further investigation | | Terminated Conciliation
Unresolved Resolved
Terminated*

Wnen compleinants under the Age, Raciel, Sex and Disablly Discimintion ACts e feminec,
the complainant may apply fo have th allégatns heard and oetermined by he Federal Gourt of
Australa or e Federal Magistates Court

Complaints under the Humen Righis and Equal Opportunity Commission Act cancerning
iscrmination in employment or a breach of human rights, Which cannot be conciated, camot
be taken to cour. I th President s satisfied thal the subject mater of the complaint consiuies
isciminaion o a breach of human rigts these findings are reported 0 the Allomey-General for
tabing n Parianen.
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