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African Australians have so much to
contribute to the Australian society, but this
can only happen when there is a sense of
belonging, when people feel part of this
country, when they call this country home.
Community consultation, South Australia
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There is a long history of migration between
Africa and Australia — however in recent
years, it has accelerated.
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In 2006, a total of 248,699 people born in
Africa were living in Australia. This represents
5.6% of Australia’s overseas-born population
and around one per cent of the country’s total
population. Since then, around 50,000 more
migrants born in Africa have arrived in
Australia.
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They come from nearly all countries on the
African continent and represent a great
diversity of cultures, religions and language
groups.
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In December 2007, the former Race el dcaalin (i 5ie 3U1 <2007 J5Y) O 5/ ey S
Discrimination Commissioner Tom Calma Lib 53 e Bl e 5 15 Tom Calma Gilad) 8l
launched a project to build a national picture A8 LYY Gl i) Gl sl
of the lives and experiences of African

Australians.

The aims of the project were to: (sd & 9 piall 138 Calaal Calias

e identify what can help — and what can D) — By B leg— Saclwledasi o
hinder — the settlement and integration a5y ol )

experiences of African Australians

e suggest practical solutions to guide the Gladd 5 zmal g Dbl pumn gt dilee Jola #1780
development of policies, programs and Lo laial Lo 5 @l jalee Gl 5 ¢8I ) i

services for African Australians, as well daul g

as broader community education

initiatives

e address some of the stereotypes about ol il e Llaaill ) glall (s ae daladll @

African Australians that had been A il 5 5 Aalall Ll gl ) 48 ,\aY)

raised in public debate and media

reporting.
While this project is not the first to draw e e gl aluy (3 JY1 g8 Gad g g pdiall 138 ) G 3
attention to the challenges facing African o3 ol Y i) 8l V) ¢ agal 8 A liaadl)
Australians, it does — for the first time — by st (e ABHEY) Gl Sul) B Aga g (e Lladl)
consider these issues from the viewpoint of oY) (348 Gl A

African Australians, from a national
perspective and within a human rights

context.

Just as importantly, the project sought to calag) & yaaad 4l J o agilal B geal duaal g s il sl
gather their suggestions to bring about Glllad daalill dae la¥) < alaall (e ppaall (37550 Loasl 58
positive change. It also documents the many 8adae cilbaad aa Jalaill (5 Al cilalaia y 43,81 cpull Y
creative and successful initiatives that have (oY) Ll 3 =il

been established by African Australian
communities and other organisations to
address specific challenges and promote
social inclusion.
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About the project
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African Australians: Human rights and social
inclusion issues was one of several projects
undertaken by the Commission under its
Community Partnerships for Human Rights
program. It was largely funded by the
Australian Government, as part of the
National Action Plan to Build on Social
Cohesion, Harmony and Security.
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The project was established with the following
partner organisations, which contributed
knowledge, expertise and financial resources:
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e Adult Multicultural Education Services
(Victoria)
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e Australian Red Cross

Sl sl clall e

e Diversity Health Institute

Ll Aan g2a @

e Migrant Resource Centre of South
Australia

L il g Y5l i paleall 2l se S e o

e Australian Government Department of
Families, Housing, Community
Services and Indigenous Affairs.
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Over the course of the project, the Settlement
Council of Australia and the Australian
Government Department of Immigration and
Citizenship also joined as project partners.
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Representatives from each organisation were
part of a project Steering Committee, which
also included two African Australian
community representatives.
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The project also had significant input from the
national Community Reference Group,
made up of over 100 African Australian
community members from around the country.
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The Commission released a Discussion
Paper in March 2009, which called for
submissions from African Australians, service
providers, other stakeholders and the public. It
was translated into 10 community languages
and invited responses on five key issues:
training and employment, education, health,
housing and justice.
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During the project:
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e over 2,500 African Australians took
part in 50 community meetings held
around the country, including
workshops conducted in regional
locations in NSW, Victoria and SA
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e representatives from over 150
government and non-government
stakeholders and service providers
participated in the consultations
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e the Commission received over 100
submissions (written and oral).
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Focus groups heard first-hand from African
communities, in particular, young African
Australians, African Australian Muslim
communities and African Australian Muslim
women. In addition, there were forums to
identify good practice approaches; local
government and community forums; multi-
faith forums; an Indigenous and African
communities forum; a policing and
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communities forum; a community arts forum;
and a sporting organisations forum.

A number of key principles informed the
project, including the importance taking a
‘strengths based’ approach, being ‘solutions
focused’ and promoting The First Voice of
African Australian communities.
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There is so much that has been said about
Africans in the last couple of years, but if you
look at who is writing it, it is often done from
the perspectives of everyone but African
Australians ...

What a difference it will make if it is our voices
that appear and our voices that are listened
to.

Community leader, Victoria
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The First Voice Concept1 has its origins in the
heritage conservation and museology; however it
is now more widely applied as both a process and
principle. The First Voice involves consultation on
the basis of respect and equality, collaboration on
the basis of ownership and participation, and
action on the basis of substantive equality.
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A central aspect of this project was the
commitment to respecting The First Voice of
African Australian communities, which was critical
in identifying:
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1A Galla, ‘The First Voice in Heritage Conservation’, (2008) 3 International Journal of Intangible Heritage p 1.
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. the issues

. what works and what is not working

. achievements and contributions

. preferred solutions and suggestions for

progressing the issues.

Lladll o
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The project compendium provides a
comprehensive record of the outcomes of the
national consultation process, with strong
emphasis on The First Voice of African Australian
communities. Visit
www.humanrights.gov.au/africanaus/compendium/
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Key issues
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The big problem is that, even if there is work
or even if there is some houses, it is people
and how they think about Africans, that is a
bigger problem. We get told that we cannot be
trusted, that we are lazy. This is much harder
to fight than looking for houses.

Community consultation, South Australia
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People who took part in the consultations and
those who made submissions highlighted a
number of barriers to the successful
settlement and inclusion of African
Australians, particularly because of ‘visible
difference’.
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There was widespread agreement by
community members, service providers and
stakeholders that African Australians
experience widespread discrimination — both
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direct and indirect — in relation to employment,
housing, education, health services and in
connection with the justice system.

sl

Regardless of whether they arrived as
migrants, refugees or humanitarian entrants,
and whether they had been here for a short
time or their whole life, many said they
experienced discrimination and prejudice as
part of their everyday lives.
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In fact, many African Australians felt it was the
key factor that undermined their rights as
equal citizens:
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You start to feel that you have no place in this
new land and you wonder what the
experiences of your children will be as they
grow up, and perhaps also find that the colour
of their skin is the only reason that they will
not be seen by some as belonging here. This
is what | mostly fear.

Community consultation, NSW
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Stakeholders identified issues around the
provision of services, especially service
quality and service gaps, as major barriers to
social inclusion for newly-arrived African
refugees and humanitarian entrants.
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In contrast, a major concern of community
members was the ‘appropriateness’ of
services offered to African Australians. A
number said that culturally inappropriate
services and interventions created confusion
and tensions and, in some instances,
inadvertently undermined families.
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African Australians said that targeted
education programs on the backgrounds,
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culture and diversity of their communities, and
the pre-arrival experiences of refugees, would
greatly assist service providers and others
working with their communities.
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More broadly, there was a need identified to
involve African Australian communities as
genuine partners in the development and
delivery of programs and services.
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Community members, service providers and
stakeholders also made specific suggestions
for improvements in the areas of training and
employment, education, health, housing
and the justice system.
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The consultations also highlighted a number
of other important issues for African Australian
communities, including the need to inform,
educate and support communities to address
issues of child protection and family
violence.
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Training and employment
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African Australians who took part in the
consultations brought with them considerable
skills, qualifications and experience. They said
they were eager to make a positive
contribution to their new home.
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However, many faced significant challenges
when they seek suitable work and training
opportunities.
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Community members said there was an
urgent need to provide more targeted
information about the vocational training
programs and services available to them.
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They also noted the need for more intensive
support during and after training, as well as
training approaches that take account of their
needs and backgrounds:

pelils g agilabial jlac V) gue 3l (5 Al Gy

When you come from a place where the idea
of ‘training’ is somewhat alien, and you learn
through doing or oral discussion, then the
approaches that are taken just don’t seem to
work.

African Australian settlement worker,
Victoria
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African Australians also said they needed
greater support to understand and get the
most out of employment service providers.
They described the system as complex and
overwhelming, with not enough time to help
them develop employment pathways or find
jobs that matched their skills, interest and
experience.
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Most community respondents said that front-
line staff of employment service providers
should receive training to help them better
support African Australians, particularly those
who are newly-arrived.
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They also said it was important that career
advisors provided realistic information and
that there were opportunities to get practical
work experience in Australian workplaces.
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Many African Australians said that prejudice
was one of the greatest challenges to finding
and securing employment:
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It was all fine until | turned up for the
interview. They didn’t expect to see a person
with black skin. | knew the minute | sat down

o agd Janl) Ablia iy ela f () pl Lo oy pa¥) CailS
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that | wasn’t going to get the job. Well this was
a year ago, and | have had that experience at
least six times.

Community focus group, South Australia
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Community members believed that their
accent or having an unfamiliar name caused
difficulties in getting interviews. When they
attended interviews, many community
members felt that employers would be
unwilling to give them a job because of visible
difference. These barriers were perceived to
be further compounded for Muslim African
Australians, especially women who wear the
hijab.
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Women, particularly African Muslims, spoke of
feeling generally more vulnerable to
exploitation around workplace arrangements.
Several women also spoke of their
experiences of sexual harassment.

ol bl (e a5 L el A i S (3l Lk

An additional challenge to employment was
the difficulty of having overseas qualifications
and experiences recognised by employers
and professional bodies.

o el Clgall s Jar) GlasaY Gl i) (e
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Some community members said they felt
ashamed that they could not find a job and
parents worried about the effects on their
children, especially the possibility of
perpetuating intergenerational disadvantage.

pelgan adal Jadlly aa sl ) Cllladl ol il any L
Lo oo g agllalal e el 5l s oY) sedae e
JaYl o Led La T ol gaall a3 ) et A<

Consultations with community participants,
service providers and stakeholders identified
a number of strategies to better support
African Australians to find and keep
meaningful employment, including:
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e specific programs to provide
information to new arrivals about the
Australian work environment and what
Australian employers expect

h&&huﬁ\ﬂ&b#ﬁﬂeéd&@\} °
sl ¥ Jand) Clancal 428 siy Lo g 400l 5in) Jaal)

e programs and initiatives to help
employers better understand the
assets and capabilities of African
Australian migrants and refugees.

Opend e Jasll Glaal saclid @l ol s zal 3 @
Onll Y Ga a5 (o aleall il agagh
s Y

Education
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Young African Australians who took part in the
consultations said they wanted to learn and to
succeed academically. Many wanted to
complete tertiary studies and find employment
in various professions.
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So many of us are getting through and
achieving all sorts of things. My brother is now
a biochemist and my sister is a teacher. This
really shows how determined we are.

Youth focus group, Victoria
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However, many said they encountered
prejudice and negative attitudes about their
ability to succeed, with a number (especially
girls) describing encounters with teachers who
told them they “shouldn’t aim too high”.
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Newly-arrived students expressed frustration
at being placed in classes to match their
chronological age, rather than ones that
reflected their educational attainment. And if
their English-language skills were still
developing, many young African Australians
said they found the school curriculum very
challenging.
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They also felt there was a lack of appropriate
support at school, including a lack of people
who could understand the background and
culture of African Australians. Many said they
struggled to feel as though they belonged.
However, positive support and
encouragement from teachers helped boost
their confidence and feelings of acceptance:
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It makes a big difference when the teacher
says to you in front of the other students that
you did very well in an assignment. It tells
everyone else that you are intelligent.

Youth focus group, Tasmania

Leica Criviaf 300l alof aleal) &l J gl Lotie S (§ jir _jmii
LSS 98 sy ppand] e Gl i g 48 6

e cbactd) 3480 A sana

African Australian parents stressed that they
wanted to establish positive ties with schools,
which they saw as crucial to their children’s
educational progress. However, a number
said they felt intimidated by the school
environment and others experienced
language barriers.
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African Australian parents also shared very
positive experiences and highlighted the
importance of schools being open and
welcoming, providing information and
counselling services in their first language and
being invited to run school-based events,
including cultural information days for
students and other parents.

e e (I A8 YT (sl i) gl 5 £U LS Ll
Ciladd g e slrall Loy (o jlaal) il 53 daaal e 180
calially 4S liall agisen |y g o) aginly 5 ) siiall
a0l il laal) 81 ZAEN ALY ) 8 Lay A 2l

melals

Community members, service providers and
educators said that developing a whole-of-
sector approach was essential to ensure
greater access to education and improved
outcomes for African Australian students.
They also provided a range of specific

O 4l alei siliadl g cilead gadia g cldladl (e ol il J
Sl Gt el (J el ranadi ) shie g g (g ) 5wl
Oal Y1 Ul Lpuly il et g anleill e J gaall
seiled 3aladl)l il yial) (e laae ) saddy 38 8Y)
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suggestions, including:

¢ allowing students to stay in English
language classes until they are ready
to move on to mainstream schooling,
and increasing resources for language
support in primary and secondary
schools

i etV Al Jgead elidl Ol Flandl @
caladl il Hall Zleiall A Lol A0S o jals ) sasay
LY (e y)aally (o sall) e all 3 ) ga 80l ) Ladl
408

e providing transition programs to
improve school readiness and
orientation for new arrivals

Crlial sl 4 Al Gauead g dgm il AIEG el 3 2085 @
Ao aadly GalaiiDl Tiaa

e employing more teachers from African
Australian backgrounds

A Al Al il SLlA e Cpaleal) ey all Ciilagi e

¢ holding more classes in informal
community settings and providing more
after-school tutoring programs.

eyl

A pressing need was identified for schools
with refugee students to develop strategies to
better connect and communicate with parents
from African Australian communities, as well
as programs to build greater understanding
among teachers and educators about the
needs and experiences of newly-arrived
refugee students:

30005 L il ylaall sal dule dals ) 5yl o
fLY) ae Jacal 5l g Jaal 5l Gpnll Cilpadl i) aaca sl GiaY
el Aalall UK 5 A8 Y1l il Gl (e CilgaY
Slaliny aaill oladls Gualeal) agd 33 5a3 ) g
s Clial ) S 30308 ol

It is important that schools use people within
the community as the experts of their own
culture. There is so much around that is
delivered about us by people who are not us.
Community leader, Western Australia

o] WS Clallad) pa 13 48T o plaad] paSius o Zsas VI re
i ol gdls e JUi7 i€l lia g l6lED oy jle

W il i AN ccldlal) 3al8 as

Health

daall

Ara-
File7.mp3

African Australians who took part in the
consultations highlighted a number of factors

sae )l bl )5S 5L Gl 4851 (sl iuy) sl
peiNe (s Aaall s dpreal) aginaa 3 i5E N ol sl (e
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that undermined their physical and mental
health, as well as their capacity to get the
support they needed.

ipabing Gl aedll Lo Jgeanll e

These were often associated with the
settlement process and included feelings of
‘culture shock’; changes in food and diet;
social isolation; language barriers; and a lack
of culturally appropriate health services.

JM‘&#JJ‘PY‘W&M\A‘}BSJA\N‘DM
A1 3R ¢ sl laill g JSY) CadEa) ¢, jlanl) deaally”
ol 3 Al clansl alanil g ¢alll Gala ¢hae Laiay)

.yt
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Discrimination, prejudice and racism also had
a significant impact on people’s sense of well-
being:

Sl S G L) e a3a iy pumially a5 e
Ll g daally i) ) g

If every day you go out on the street and
people stare at you, or you are told you
cannot get a job because of your skin colour,
or your children are told they will not be
successful because they are African, then you
get sick in your heart and your head.
Community consultation, NSW

ae ani ol il &ll i of i L) 6 Lo gy olil] L G3n 1)
A8 15l g Y L sanis il ALY S o el pls (5] ans
LSy Dgiea (03055 g inn

Jh Sigbu gl ¢ alanall gLl

Community members, service providers and
stakeholders raised specific issues in relation
to the health needs of newly-arrived
communities, women, young people and
people with disabilities.

Jaliadll Clacal s ciladd gadia g LAl (he ol 3 L
Gl ll dnall claliaWh Blati sadse Ll ) dalall
e y) o5d 5 JahaYl g slually Blami ) 5 G dadlall

Participants noted that health issues that were
not properly identified or addressed in the first
year of settlement, such as dental and oral
health needs, often became more acute. In
some cases, these problems could be
exacerbated by language barriers, a cultural
reluctance to discuss personal issues or a
lack of understanding about how Australia’s
health system works:

sl Lead€ oy ¥ Al Al JSLa o ) 5SSl sl
AaaS Gl EY) e V) Al L ade IS5 Lera Jaladl]
JSLial o3 Jadin (lialy 2865 Lo 1,8 (i) 5 ol
Jy\mm‘_g@muUhmY)ﬁJ}‘d\@\pm
rd il el slaill Jee 48y Hhal agh aae o duadd

People in our communities worry that they
may not properly understand what the doctor

e ) cuphall 4l 56 Lol agagd pte (o Lilulla 5 sl L6
S agale st i guin 50 Lunucall aglSlia = i agic Ui/
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tells them or that they can’'t adequately
explain the nature of their health complaint.
And so anxiety wins out and they end up not
going to see a health care professional at all.
Community leader, Queensland

sl Dl il ileas] ) agila3 ase il 55555 I

AN 3068 ccballal) 3al8 as

A number of African Australians, especially
women, gave examples when they failed to
receive the medical care they needed, and felt
that these problems often stemming from
cultural assumptions, stereotypes or
miscommunication on the part of health
professionals.

Al | shaef colutl) L gend A8 561 Gl 5l e i)
JSLiall s2a O () 5_ymis o 5 danda e L | il o] YL
o g o cAalala Auhaad ol A0lE culial i) pe Lan ey
Ol ilad¥) Gila e Jaal 5l

Community members said they valued
doctors and health professionals who listened
to them, took the time to explain health issues
and treatment options, organised appropriate
interpreters when needed and showed
respect for traditional methods of healing.

O sainny (pdll ¢ LYY alaial ¢y 5 )3y agsh cldlaldl (e ol il J8
O ez dall LA 5 nall alSLia agd ¢ sn pii g agal)
Alaill BpulEl) agl Hla () ga ying g dalall die (jren jie agl

A key area of discussion during all
consultations was the need to support health
professionals better understand the
background, experiences and perspectives of
African Australians so they can deliver more
appropriate and effective health services.

acdl dalall a culS il L) RS 8 A ) ol Ay

Q:\:\S\)SJY\ el g ety Q\ﬂ&he@ﬂu{.}x&\ u.x:x.abmy‘
Aallad 5 dasde ST Apmaa Ciladd 2038 (e | iSaial 48 8Y)

Bilingual health workers were seen as an
important component in good medical care, as
was the choice to see either male or female
health practitioners.

Ll T yeaie &5 piad Gaialll ¢ saamg (Al ) aall () il sall
s wb AL LAY a5 S5 Gaa Al e ) ayai]
Ak

=

Mental health issues were also highlighted in
the consultations. Many community members
said that being separated from other family
members had a profound effect on their health
and well-being, while others spoke about the
impact of unemployment, a lack of stable

A e S Akl Asall JSLEa ) Ll 5 LEY) c
Gaee il Al agilile ol i Ay e aglliadil of 1518 LAl
Adad) 5l e (5 AT Biad Laiy ¢ aglidle 5 aginia Lo
Aglilall e ) 3 5 (Sl 8 ) ) axe
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housing and family conflict.

The impact of torture and trauma was another
factor that affected the physical and
psychological health of some new arrivals.

daal e palial AT le el claaall § el
s caleal g any (5] Al 5 dansal)

The stigma associated with mental health was
seen as a major barrier to seeking help, as
was a lack of understanding about doctor
confidentiality. One-on-one counselling was
also not familiar to some cultures.

Ld Wile Yol (2 pall Gpaliaal) Goelain¥) daa gl yiiass
Skl oY pgagh oo ) AVl e luall il oLl
ool 408l 5 LY dead Leadl 5 dca seadl) dulaas

African Australians said that ‘family inclusive’
services and programs were the most
effective in responding to mental health
issues. Several participants suggested that
information about torture and trauma services
should be disseminated more widely, as there
was a general misunderstanding about their
role and the services.

" V) Y el s cland o A8 A1 (sl i) J8
Al daal) JSUaG Alaiul) Cun e dllad ST o

Ge Do shra 525 (b sl S S e S B

agd e sl o Ca (iladiall 5 Cudaill lais acs Glaaa
R 5 a8 )03 e

Housing

Ara-
File8.mp3

New migrant and refugee communities are
among the most disadvantaged groups when
it comes to finding accommodation to meet
their basic needs. They face further
challenges trying to secure affordable
housing, especially in the private rental
market, given Australia’s current chronic
shortage of properties.

ST e o Lana bl sl il Cpaleall illls
setaliinl i o€ slad 3l Lad T 5l e ganll
BY SV PECWAL: PEFN JU TR JOPVEN PIPV IR U
S e B 8 L st A s 05 e
Ml Wil ol jlall 8 sl padill Jh 8 sepalal)

African Australians said that the six-month
intensive support provided to newly-arrived
refugees was too short and that the period of
housing assistance should be extended to 12
months. This would better support families
and individuals as they attempt to deal with a

S acall (e il Al B 3 (o)) A8 Y1 sl YY) JB
5 241 g g o bl Bas cplial o) cpia S aaddl)
acall et o b e 138 T Hed 12 ) AuSl) sacLosdll
ind ) ga¥) (e el wa aglalad oL 21 53V 5 5l
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number of issues following their settlement:

It's just a complete shock when you are out on
your own trying to find somewhere for you and
your family to rent. We are just not ready to do
this after just six months, when we are also
trying to learn the language, put our children
into schools, trying to find work ...
Community consultation, Western
Australia

Liif | o _ygrsf i ey ALy oLl s jals e Ll L pY

L) el i@ AN ¢ aalinall gl

Racial discrimination — both direct and indirect
— was the most common barrier that African
Australians said they faced when trying to find
affordable and appropriate housing.

bl Al — 8 el el o A8 Y (sl i) J
OF e die L sea g G @)l SS) e — 8Ll e
A ) a5 canlie (S

Community members gave numerous
examples of discriminatory practices of real
estate agents and landlords, such as failing to
supply details of vacant properties or being
denied housing due to their family size.

Cro el il jlaad Y (e oo iAo 3 a1 ac
oo Glaglan pgillac] a2eS ol jlaall Slla g SIS (8
%M\EMM*ULUAJJ‘zJLLuUSW

They also said that there were very few
houses available — either through public
housing or in the private market — to
accommodate large families, while
unaffordable rent increases meant that some
families were often forced to move every year:

5 ol (i 3 A g el ) A8 ) L 1 il
b eoalall Bandl 8 ol e sSall IS OMA (e gl s —
L JEl o Hul) (a3 e bl 3305 o g

This is having a disastrous effect on the
families’ sense of stability and on peace of
mind. The impact on the children and their
schooling is also significant.

Community consultation

Tl Do) 15 ) eVl ¥l o] e b il 41 1
,N_m/_j_ydliéi//w[cj

“,aa.u. ) gl

In addition, many community members said
that being on a long and uncertain waiting list
for public housing contributed to feelings of
stress and anxiety.

il o ) sl ol 8l e i€ Lal ety ) Ayl
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Service providers and stakeholders noted that
the combination of all these factors meant that
newly-arrived refugees were at particular risk
of homelessness.

0l e g_.j).a ui ‘;‘\ Aaliadll u\A.a.aiJ Gleasldl }AJSA ‘)L&i
o) hat i 2 s galial ) s of Jiay Jal ol

Several community members also raised the
specific issue of African Australian women
fleeing domestic violence, and the need for
accessible and culturally appropriate crisis
accommodation services.

Gl Al ) pald g8 clUllall o) 8 e DS LS LS
Dbl dalall g o el Caall ) A8 81 Gl i) el
3 oda 8 sac Lusall Ll 2aidle (0 ilard

Providing tenancy education programs for
African Australian communities was identified
as an area of urgent need. These programs
should provide practical information to
improve their prospects for finding suitable
housing, as well as provide information about
their legal rights.

Jolkad) Haind due g el ) dalall dalall 5 LY o
2 ) Ll (e el all o2 48,11 Gl a1 il
Aplia (Slae Slo aa ) sie 4K (paadl dlee e sles
A Al agl is e Dl glaa g

Service providers and stakeholders drew
attention to initiatives that sought to develop
cooperative relationships with real estate
agents and which had helped reduce
instances of discrimination and
misunderstanding involving African Australian
families.

S G Al ol ) Asliaadl Glaial g claadl) gadia L
o aela Sl g o el oS 5l ae A slad GBS (3la
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43,8y

Some housing support agencies had
established arrangements to act as guarantor
for individuals applying for rental properties,
overcoming the need for refugees or
humanitarian entrants to provide a rental
history.

A8 sl e 5§ WY acall CVIS 5 any Cania g
Ol ZUay ¥ Ja O ladin alllay (¢ ey (pdll
Gl aa laind g U a ) il ¢ salS el f

However, there was broad agreement that, in
general, real estate agents lacked
understanding about emerging African
Australian communities. As a result, there was
a need for targeted education initiatives for

DS ol agh pae o SUaill ausl 5 ale (3l Slligh (Slld pa s
Aoy 48,6 ol ¥ T ¢ gl ollia (o)) G slaald)
e Ao senall 03gd 4¢3 se e 8 il palial dals cllia (I
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this group on anti-discrimination laws and also
on the background and settlement
experiences of these communities.

Engaging with the justice
system

Ara-
File9.mp3

Engaging with the legal system and
relationships with law enforcement agencies
emerged as areas of significant concern for
African Australians.

Gl VIS 5 e 8Dl 5  Jaall aUail) ae Jalnil) JSy
A8 Y ) iU Aaally S alaia) e o silal)

Of particular concern was the relationship
between young African Australians and the
police, with many young people saying they
felt they were being ‘over policed’.

Slie J<&5 dda il o 38 5BY) ) i) Qa2
8 Al ol AL Ll e S ey s (ald alaia)
Sagale 58 Al

| don’t think there is a day where | haven't
been asked to move on, or police have come
over to us and asked us why we are hanging
around. We do go around in big groups, but
that is normal for us.

Youth focus group, NSW

A ol e lSe e Jams <] e 4 ) 2l Lo gy S5 Y
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Community members in all states and
territories raised concerns about a perceived
stereotyping of African Australians by police
and law enforcement officials, which they felt
had contributed to deteriorating relationships.

OF peill )5 U1 Ciladaliall g Y Sl 4S8 i) (e o) S
oo Ol Gk il ge s dda i) 5ol plaail) 3 guall
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. pein Lad ML)

A number of initiatives were taking place to
build trust and improve community interaction
with police, especially with young African
Australians. There was broad agreement that
ongoing work in this area was crucial.

e Sl Je i (a5 45 Ll @ jalaal) (1o Sae Gllin
Gl Gllia 5 48,81 ) iy il g Lo ad dda il
bl 13 8 Jaal siall Jasdl 3l Jsa a5

Other areas of concern included:

rdads 5 AV alaia ) il s

e a lack of understanding of Australia’s
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19



Ol (G sin Lliad e dale 5 Lai 45,81 () 42uY) < In our own words ge s se i

L 5w ¥) Glai¥) (5 s 4 gdo

2010 Ulwin/stis — elainy] zleai¥,

laws and legal system, including the
courts, which could be compounded by
language barriers

Salsall s yoe (S L 13 ¢ iloail) sl
4 all

e underreporting as victims of crime,
often due to a lack of confidence in the
system

Lo 1€y dal yal &l gl el e £3UY1 a2 o
e\.kﬂ\@é\sﬂ\ejcc_\munﬂhu}%

¢ difficulties accessing affordable legal
assistance, leading to situations where
people self-represent.

3 gunall 40 gldl) Bac bl do Jpasll g o

A key priority identified during the
consultations was the importance of building
legal ‘literacy’ among African Australian
communities.

"fuf)u" gL\.} :\:\AAY 6}433\ Aﬁ}ljﬁ“ ;LL:.G) &L\J}Luml\ ;Lﬂ\ ej
A8 Y) ) i) cllla ol A i

In particular, community members said that
increasing their understanding of child
protection laws and issues was a pressing
concern. Many expressed frustration, dismay
and despair at the impact that child protection
interventions were having on their families.

Sooadl daldl) agiala ) (ali ds g cldlall e o) 8Ll
Ll e Iy me S Jahall dlea Llal 5 (il 58] agagd
Gle bl 5 Jidall dlen AN Jls agadis agh 53 5 aglel
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African Australians gave examples of what
they felt were ill-informed assessments by
child protection workers and wanted to know
more about how decisions were made and
what scope existed to challenge those
decisions.

& ALY Lpull Clagiil) o Al 48 )8Y1 ¢ sl i) el
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| don't need parenting classes. | need to
understand the law and also how some of my
culture may be misunderstood.

Community focus group, Northern
Territory

Ol gl O 3 ) o SRV Dy 5 5 g ] U] Y L
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The need for child protection agencies to
develop culturally sensitive approaches to
assessment and intervention was also

Jahall dlaa CVS o) e sl (e S L) e
pfill o) oY AE Adlall o) i Clingie puta g dpatil dalay
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strongly emphasised by a majority of
community participants.

Jadl

A number of African Australian communities
also expressed deep concern about family
violence, which many viewed as a growing
problem.

s Grexl) agilh e 48 )8V ) jiuY1 Gllla e dae e
sl el lilal) Catall A<

Some said that they felt uncertain about
reporting family violence because of a fear of
police and law enforcement agencies, as well
as a fear that children or women may be
removed from the family home.

ciadl e Y1555 pn (e aa3SE are ) Ganall L
Go lgd 5 ol GBadat VIS g5 Ada il (g T3 L)
ALY cu e el ol JladaY) ala

The majority of respondents expressed the
view that African-specific organisations should
be equipped to play a more significant role in
responding to family violence:

Lty o 580 4.8, 8] Cilaliia dlae) 55 e ) o Lal Aple )
‘_A:\Ld‘ aiall b\.AS J.\Si D

Issues around family violence are issues that
the community is trying to openly address, but
wanting to do it in a way that is culturally
appropriate.

Community focus group, Tasmania

O Sy o Ailed] Ciind] JSLia dadleal Ials pained e
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Community education was viewed as being
more effective than legal options, while

e A gldl) Cle) a¥) e dgllad ST Ao laial) dge gill i
MQ\.’.\S\A}\ Q‘SM}QLAJAA\ samuyu}\:_ﬂ\ 5y g pa

collaboration between mainstream providers (UED A g Allad Al

and community representatives was

necessary to develop effective and culturally

appropriate responses.

Emerging issues A314 b | Ara-

File10.mp3

During the community consultations and
through the public submissions, African
Australians drew attention to a number of
other issues that they believed were crucial in
supporting the settlement and integration of

Dal el Gl L JMA (e s Auadiaall ol gLl oL
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newly-arrived communities, strengthening
families and promoting social inclusion.

Community members said it was vital to: el e a3 ) el (e a8 L
e respect and preserve African cultures, gy 8Y) Al 5l il g Bl e Llisll ol sia) e
heritage and values, including Ol B A Jliall 3 ai s aY) lalll 1D b ey
maintaining first languages and daelay)

promoting involvement in creative arts

e ensure that individuals and sl el LIl 5 01 ) (i hedae G e
communities did not experience Al gl )5 agililn sy d4liadl)
discrimination or harassment because
of their religion and expressions of their

faith

e address intergenerational tensions Allla s aile ol Jual) o gl A dallas @
within African Australian families and e A et L 1 ,EC il g A8 YY) il i)
communities, often brought about by DY) dlee ol ) bl

changing family dynamics during the
settlement process

e support young African Australians as G sl aguas DA 48 6Y) ) Y LAl aes o
they seek to reconcile their traditional CoAY) Call ) Ll ClaB g5 a5 agililE
cultures with the values and
expectations held by other young

Australians

e support women and men to build Omaiadl G Alag) e Ll Jla Jll g clill acn
positive gender relations to deal with 2 bl lallaia 5 ABall 2 A1 i sl it ge Jalaill
changing household roles and Ll i

expectations of life in Australia

¢ make public transport more affordable 2 3 ge La gaads cdalall il sall 2SS jasi @
and accessible, especially for the LY B 8 4851 ) )l e
growing number of African Australian
families settling in regional and rural
centres.
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Many community members expressed
particular concern about the way mainstream
media perpetuated negative stereotypes and
perceptions of African Australians:

ELoali 52l Jom el e Il 38 o 5 e
48 ,8Y) ) 1Y)

All' I hear now in the newspapers is that we
are criminals and that we are gangs and we
should go home. Politicians should be very
careful about what they say because they are
very powerful.

Community focus group

Cililiac 4 pa g Liil ot 2Y) os Lic Cinall 41 4d5 Lo JS
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This was seen by many as a major hurdle to
acceptance and inclusion in the broader
Australian community, as well as a ‘trigger’ for
incidents of physical and verbal abuse of
African Australians.

agaledil 5 agd o alal | jala S V1 138 of (5880 (5
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A8 Y ) iU il 5 saual) ¢lxie )

Several community leaders stressed the need
for African Australians to become better
informed about how the Australian media
works and to engage with it constructively. A
key focus was to promote the many positive
contributions that African Australians make to
the social, economic and cultural life of the
country.

Al e 4856V ) i) Gl 306 e paad)
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Discussion about the role of sport also
featured in many consultations. It was seen as
a way of promoting social inclusion and
improving relationships, especially between
young African Australians and the police:

Laly )l Al sall Jom Ll oy sliial) (p 2l Crianca
Lo pomd il (s o laia V) zlaai¥) 3 el 42y ylaS
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In Sudan, if the police come to talk to you,
you're in trouble. But here | am playing
football with them and even beating them.
Youth focus group

ke o il ell) Connd) AL il o) i S )13 60 pusll 5
pee sl ) sy 22l] 5 S agee cundl Uf iLis SU5
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Young people said that playing sport helped
them build a sense of belonging, form

pebuaal 525m8 e aginela daly Nl o Cladl) sy J8
e Jsandl s naa Ol jlga skl Clilaa (4 655 oLtV
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friendships, develop new skills and access
other forms of support, such as homework
assistance.

A2l a5l sae LaallS aeall e (5 AT JISE

Next steps

aul) e ghadl)

Ara-
File11.mp3

After hearing directly from African Australians
through In our own words, the Commission

Lo gealie I8 (g 8 pilaa 485Uyl iU g Laina) ey
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has identified a number of ways to move L ol gkl e
forward.
The First Voice Js¥ & guall

Projects such as this cannot be done ‘to
communities’ - they need to be done in
partnership with communities, from the
beginning. The methodology behind In our
own words used an innovative and inclusive
model from the outset.
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Citizen-driven change and policy

pacil) g Aikal gal) o g8 Aabins

While it is acknowledged that the national
consultations did not reach all African
Australians, the project was designed to
include a fair representation across
communities. This has produced an enhanced
project and final resources.
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A solid evidence-base

didia Cpa) 0 daeld

This project has created a reliable evidence
base which enables policy makers across
government and non-government spheres to
develop more responsive policy and programs
and properly target service delivery models.
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el s Cilbins et (e e Sl e 5 A sSal) e Uail) b
anla ol JS 463 ge ciladd 35 Alaiud S

A focus on best practice

Gl jlaal) Jud] Jo 58 il
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People from culturally, linguistically and
religiously diverse communities contribute to
Australia in social, economic and cultural
terms. Gathering information about initiatives
that have worked well and understanding the
success factors has been a central part of this
project.
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Priority areas of action

g oY) cligll

African Australians have identified areas
require urgent action include:

sciled Alale chle) ja) callats Uil ga 48,8Y) ¢y sl 1Y) a3a

e racism and discrimination

Sl Sl il e

e child protection and family violence

Slall il Jilll iles @

¢ increasing legal ‘literacy’, particularly in
and around family law.
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Holistic and integrated response
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Collective responsiveness lies at the heart
of progressing issues for African Australians.
An integrated approach to issues that across
government and non-government sectors can
seek to develop individual-focused policy,
programs and service with better outcomes
for citizens.
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Learning from the National Human
Rights Consultation Report
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There is a critical need to improve cross-
cultural competence and awareness for all
Australians. A logical place to begin is with
public servants, who can then lead by
example. Communities such as African
Australians would then be supported by
enhanced programs and services that are
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more culturally-appropriate and responsive to
their needs.

Learning from the past

kel (e alill)

All waves of migrants through Australia’s
history, including African communities, have
experienced discrimination and everyday
forms of racism. We need to learn from the
past and commit to combating racism and
discrimination head on. The Commission
plays an important role on this front and a
collaborative approach is required.
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Future work of the Commission

Loz giall LEal) Janl)

The Commission has two priority focus areas

which will form the basis of its future activities:
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Al

o

e violence, harassment and bullying in the

community

ainall b 1Ll s iliaall ciiall @

e know your rights: promoting community
understanding of human rights and

responsibilities

) 3 ind el agh 5505 i Cise) @
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Project review

£ 9 all daa) ya

It is hoped that within 12 months after the
release of In our own words, the
Commission will report back to the Australian

G 2ol O] e et 12 OO o sl o5t f
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Government. Input from African Australians pVx i
will be sought.
Find out more L al) A8 aal
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This guide to In our own words is only a
summary. It has been translated into several
community languages and plain English.

(In our own words) ¢ 4 s&i b zali e Jalall 13a
Glllall clad (e daall ) ddes y3 Caad g cdatd adle @
A kel AR ) dsLeayl

The Commission’s website includes a wide range
of information about the project, the national
consultations and public submissions, as well as
many examples of good practice approaches to
supporting and assisting African Australian
communities. A literature review and three
background papers are also available.

(e BS Ao sana o A giall 5 S o gall (g sia
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Visit www.humanrights.gov.au/africanaus/

S sl 35 (o
www.humanrights.gov.au/africanaus/
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