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African Australians have so much to contribute to
the Australian society, but this can only happen
when there is a sense of belonging, when people
feel part of this country, when they call this
country home.

Community consultation, South Australia
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There is a long history of migration between Africa
and Australia — however in recent years, it has
accelerated.
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In 2006, a total of 248,699 people born in Africa
were living in Australia. This represents 5.6% of
Australia’s overseas-born population and around
one per cent of the country’s total population.
Since then, around 50,000 more migrants born in
Africa have arrived in Australia.

A1 2006 94.9° Al A&4.9 DA% mPAA
248,699 T+ A0 AD-0FEAL L1014 BC9°:
AH. @7 5.6% HN@7 MH Al Ad-0TeAL
O3k h9°+OAS7 Dk mPAA AHAL hS b
A nt G0 AL AL L@ 0t AP? 994
Al A§6.P @-tim. oS 50,000 HTx-
790,970 G AD-(He-0LL aPg hgP::

They come from nearly all countries on the African
continent and represent a great diversity of
cultures, religions and language groups.
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In December 2007, the former Race
Discrimination Commissioner Tom Calma
launched a project to build a national picture of
the lives and experiences of African Australians.
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The aims of the project were to:
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e identify what can help — and what can
hinder — the settlement and integration
experiences of African Australians
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e suggest practical solutions to guide the
development of policies, programs and
services for African Australians, as well
as broader community education
initiatives
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e address some of the stereotypes about
African Australians that had been raised
in public debate and media reporting.
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While this project is not the first to draw attention
to the challenges facing African Australians, it
does — for the first time — consider these issues
from the viewpoint of African Australians, from
a national perspective and within a human
rights context.
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Just as importantly, the project sought to gather
their suggestions to bring about positive change. It
also documents the many creative and successful
initiatives that have been established by African
Australian communities and other organisations to
address specific challenges and promote social
inclusion.
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About the project
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African Australians: Human rights and social
inclusion issues was one of several projects
undertaken by the Commission under its
Community Partnerships for Human Rights
program. It was largely funded by the Australian
Government, as part of the National Action Plan to
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Build on Social Cohesion, Harmony and Security.
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The project was established with the following
partner organisations, which contributed
knowledge, expertise and financial resources:
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e Adult Multicultural Education Services
(Victoria)
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e Australian Red Cross
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o Diversity Health Institute
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e Migrant Resource Centre of South
Australia
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e Australian Government Department of
Families, Housing, Community Services
and Indigenous Affairs.
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Over the course of the project, the Settlement
Council of Australia and the Australian
Government Department of Immigration and
Citizenship also joined as project partners.
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Representatives from each organisation were part
of a project Steering Committee, which also
included two African Australian community
representatives.
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The project also had significant input from the
national Community Reference Group, made up
of over 100 African Australian community
members from around the country.
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The Commission released a Discussion Paper in
March 2009, which called for submissions from
African Australians, service providers, other
stakeholders and the public. It was translated into
10 community languages and invited responses
on five key issues: training and employment,
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education, health, housing and justice.
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During the project:
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e over 2,500 African Australians took part
in 50 community meetings held around
the country, including workshops
conducted in regional locations in NSW,
Victoria and SA
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e representatives from over 150
government and non-government
stakeholders and service providers
participated in the consultations
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e the Commission received over 100
submissions (written and oral).
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Focus groups heard first-hand from African
communities, in particular, young African
Australians, African Australian Muslim
communities and African Australian Muslim
women. In addition, there were forums to identify
good practice approaches; local government
and community forums; multi-faith forums; an
Indigenous and African communities forum; a
policing and communities forum; a community arts
forum; and a sporting organisations forum.
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A number of key principles informed the project,
including the importance taking a ‘strengths
based’ approach, being ‘solutions focused’ and
promoting The First Voice of African Australian
communities.
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There is so much that has been said about
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Africans in the last couple of years, but if you look
at who is writing it, it is often done from the
perspectives of everyone but African Australians

What a difference it will make if it is our voices
that appear and our voices that are listened to.
Community leader, Victoria
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The First Voice concept! has its origins in the
heritage conservation and museology; however it is
now more widely applied as both a process and
principle. The First Voice involves consultation on the
basis of respect and equality, collaboration on the
basis of ownership and participation, and action on the
basis of substantive equality.
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A central aspect of this project was the
commitment to respecting The First Voice of
African Australian communities, which was
critical in identifying:
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. the issues

. what works and what is not working

. achievements and contributions

. preferred solutions and suggestions for

progressing the issues.
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A Galla, ‘The First Voice in Heritage Conservation’, (2008) 3 International Journal of Intangible Heritage p 1.

2 A Galla, ‘The First Voice in Heritage Conservation’, (2008) 3 International Journal of Intangible Heritage p 1.




The project compendium provides a
comprehensive record of the outcomes of the
national consultation process, with strong
emphasis on The First Voice of African Australian
communities. Visit
www.humanrights.gov.au/africanaus/compendi

um/
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Key issues
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The big problem is that, even if there is work or
even if there is some houses, it is people and how
they think about Africans, that is a bigger problem.
We get told that we cannot be trusted, that we are
lazy. This is much harder to fight than looking for
houses.

Community consultation, South Australia
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People who took part in the consultations and
those who made submissions highlighted a
number of barriers to the successful settlement
and inclusion of African Australians, particularly
because of ‘visible difference’.
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There was widespread agreement by community
members, service providers and stakeholders that
African Australians experience widespread
discrimination — both direct and indirect — in
relation to employment, housing, education,
health services and in connection with the justice
system.
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Regardless of whether they arrived as migrants,
refugees or humanitarian entrants, and whether
they had been here for a short time or their whole
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life, many said they experienced discrimination
and prejudice as part of their everyday lives.
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In fact, many African Australians felt it was the key
factor that undermined their rights as equal
citizens:
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You start to feel that you have no place in this
new land and you wonder what the experiences of
your children will be as they grow up, and perhaps
also find that the colour of their skin is the only
reason that they will not be seen by some as
belonging here. This is what | mostly fear.
Community consultation, NSW
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Stakeholders identified issues around the
provision of services, especially service quality
and service gaps, as major barriers to social
inclusion for newly-arrived African refugees and
humanitarian entrants.
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In contrast, a major concern of community
members was the ‘appropriateness’ of services
offered to African Australians. A number said that
culturally inappropriate services and interventions
created confusion and tensions and, in some
instances, inadvertently undermined families.
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African Australians said that targeted education
programs on the backgrounds, culture and
diversity of their communities, and the pre-arrival
experiences of refugees, would greatly assist
service providers and others working with their
communities.
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More broadly, there was a need identified to
involve African Australian communities as genuine
partners in the development and delivery of
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programs and services.
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Community members, service providers and
stakeholders also made specific suggestions for
improvements in the areas of training and
employment, education, health, housing and
the justice system.
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The consultations also highlighted a number of
other important issues for African Australian
communities, including the need to inform,
educate and support communities to address
issues of child protection and family violence.
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Training and employment

NHOA AAMT? 2ch’Y

Tig-
File5.mp3

African Australians who took part in the
consultations brought with them considerable
skills, qualifications and experience. They said
they were eager to make a positive contribution to
their new home.

ANt §2 9°Né LH TATE HI0G AF6.PP
AD-FCALPLT TPOAAT° HAhA I°LF haNTT
AT°L7 hHIPLI° apq hgP:: AAH. h%0 GL9°
AD7FP W1 A0TPEA DOChE VIt
ngeHhE THANGP::

However, many faced significant challenges when
they seek suitable work and training opportunities.

LT7APNC HATITID 6ch? S8 2hMmS
0LA7 hAAG NAQ. \Hht 2197 h3L$PIO:

Community members said there was an urgent
need to provide more targeted information about
the vocational training programs and services
available to them. They also noted the need for
more intensive support during and after training,
as well as training approaches that take account
of their needs and backgrounds:
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When you come from a place where the idea of
‘training’ is somewhat alien, and you learn through
doing or oral discussion, then the approaches that
are taken just don't seem to work.

African Australian settlement worker, Victoria
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African Australians also said they needed greater
support to understand and get the most out of
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employment service providers. They described
the system as complex and overwhelming, with
not enough time to help them develop
employment pathways or find jobs that matched
their skills, interest and experience.
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Most community respondents said that front-line
staff of employment service providers should
receive training to help them better support
African Australians, particularly those who are
newly-arrived.
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They also said it was important that career
advisors provided realistic information and that
there were opportunities to get practical work
experience in Australian workplaces.

ho°k €7 56 7°F AT RCA +hhAT 1 h}
gL BRI WUl 4250 hPt B 1HoNIP:
AL’} Kl ADOTcA S 56 1700 56 Addh
AT°E AL ho%line AR::

Many African Australians said that prejudice was
one of the greatest challenges to finding and
securing employment:
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It was all fine until | turned up for the interview.

They didn't expect to see a person with black skin.

| knew the minute | sat down that | wasn’t going to
get the job. Well this was a year ago, and | have
had that experience at least six times.
Community focus group, South Australia
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Community members believed that their accent or
having an unfamiliar name caused difficulties in
getting interviews. When they attended interviews,
many community members felt that employers
would be unwilling to give them a job because of
visible difference. These barriers were perceived
to be further compounded for Muslim African

Australians, especially women who wear the hijab.
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Women, particularly African Muslims, spoke of
feeling generally more vulnerable to exploitation
around workplace arrangements. Several women
also spoke of their experiences of sexual
harassment.
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An additional challenge to employment was the
difficulty of having overseas qualifications and
experiences recognised by employers and
professional bodies.
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Some community members said they felt
ashamed that they could not find a job and
parents worried about the effects on their children,
especially the possibility of perpetuating
intergenerational disadvantage.
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Consultations with community participants,
service providers and stakeholders identified a
number of strategies to better support African
Australians to find and keep meaningful
employment, including:
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e specific programs to provide information
to new arrivals about the Australian work
environment and what Australian
employers expect
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e programs and initiatives to help
employers better understand the assets
and capabilities of African Australian
migrants and refugees.
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Education
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Young African Australians who took part in the
consultations said they wanted to learn and to
succeed academically. Many wanted to complete
tertiary studies and find employment in various
professions.
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So many of us are getting through and achieving

all sorts of things. My brother is now a biochemist
and my sister is a teacher. This really shows how
determined we are.

Youth focus group, Victoria
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However, many said they encountered prejudice
and negative attitudes about their ability to
succeed, with a number (especially girls)
describing encounters with teachers who told
them they “shouldn’t aim too high”.

AT NPHNAL <16 THAPI S8 TPPIA
hANT BAATT T8 AC-hLT NIPHITIPIOTY
ava9Y 27y O “NHch hFgP1e eNAhY
NPHANNT (NFAL 78E ATOTEY) AR

Newly-arrived students expressed frustration at
being placed in classes to match their
chronological age, rather than ones that reflected
their educational attainment. And if their English-
language skills were still developing, many young
African Australians said they found the school
curriculum very challenging.
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They also felt there was a lack of appropriate
support at school, including a lack of people who
could understand the background and culture of
African Australians. Many said they struggled to
feel as though they belonged. However, positive
support and encouragement from teachers helped
boost their confidence and feelings of acceptance:
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It makes a big difference when the teacher says to
you in front of the other students that you did very
well in an assignment. It tells everyone else that
you are intelligent.

Youth focus group, Tasmania
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African Australian parents stressed that they
wanted to establish positive ties with schools,
which they saw as crucial to their children’s
educational progress. However, a number said
they felt intimidated by the school environment
and others experienced language barriers.
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African Australian parents also shared very
positive experiences and highlighted the
importance of schools being open and welcoming,
providing information and counselling services in
their first language and being invited to run
school-based events, including cultural
information days for students and other parents.
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Community members, service providers and
educators said that developing a whole-of-sector
approach was essential to ensure greater access
to education and improved outcomes for African
Australian students. They also provided a range of
specific suggestions, including:
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¢ allowing students to stay in English
language classes until they are ready to
move on to mainstream schooling, and
increasing resources for language
support in primary and secondary schools

o Ty ¢ avCNG FIPUCt THTS
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e providing transition programs to improve
school readiness and orientation for new
arrivals

o 150 avf(5 (L FIPUCT TIPLAD-T
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e employing more teachers from African
Australian backgrounds

o AGSPP AD(FE-ALP HDE 09174y
NOHh. I°LAC

¢ holding more classes in informal
community settings and providing more
after-school tutoring programs.

o @15 HEh G2 T1hNZAN heA ST
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A pressing need was identified for schools with
refugee students to develop strategies to better
connect and communicate with parents from
African Australian communities, as well as
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programs to build greater understanding among
teachers and educators about the needs and
experiences of newly-arrived refugee students:

A&t Hoo2. +T7C LALAIT AIPLIT
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It is important that schools use people within the
community as the experts of their own culture.
There is so much around that is delivered about
us by people who are not us.

Community leader, Western Australia
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African Australians who took part in the
consultations highlighted a number of factors that
undermined their physical and mental health, as
well as their capacity to get the support they
needed.

At G0 96 WL AT AG 8PP
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NPh' @7 HEALP 1§ T9°Chl HAPI® 4GP,
HGAG 07197 hIPHAD. A-NSPIP::

These were often associated with the settlement
process and included feelings of ‘culture shock’;
changes in food and diet; social isolation;
language barriers; and a lack of culturally
appropriate health services.
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Discrimination, prejudice and racism also had a

significant impact on people’s sense of well-being:

ALAOP: +XKTT NANT °FALT A0 T2 (0T
a7t G0 OAP AAPI:

If every day you go out on the street and people
stare at you, or you are told you cannot get a job
because of your skin colour, or your children are
told they will not be successful because they are
African, then you get sick in your heart and your
head.

Community consultation, NSW
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Community members, service providers and
stakeholders raised specific issues in relation to
the health needs of newly-arrived communities,

women, young people and people with disabilities.
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Participants noted that health issues that were not
properly identified or addressed in the first year of
settlement, such as dental and oral health needs,
often became more acute. In some cases, these
problems could be exacerbated by language
barriers, a cultural reluctance to discuss personal
issues or a lack of understanding about how
Australia’s health system works:
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People in our communities worry that they may
not properly understand what the doctor tells them
or that they can’t adequately explain the nature of
their health complaint. And so anxiety wins out
and they end up not going to see a health care
professional at all.

Community leader, Queensland
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A number of African Australians, especially
women, gave examples when they failed to
receive the medical care they needed, and felt
that these problems often stemming from cultural
assumptions, stereotypes or miscommunication
on the part of health professionals.
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Community members said they valued doctors
and health professionals who listened to them,
took the time to explain health issues and
treatment options, organised appropriate
interpreters when needed and showed respect for
traditional methods of healing.
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A key area of discussion during all consultations
was the need to support health professionals
better understand the background, experiences
and perspectives of African Australians so they
can deliver more appropriate and effective health
services.
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Bilingual health workers were seen as an
important component in good medical care, as
was the choice to see either male or female health
practitioners.
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Mental health issues were also highlighted in the
consultations. Many community members said
that being separated from other family members
had a profound effect on their health and well-
being, while others spoke about the impact of
unemployment, a lack of stable housing and
family conflict.

noh’ @7 (k ap9TRCE AT OAm., 1HONO G2
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The impact of torture and trauma was another
factor that affected the physical and psychological
health of some new arrivals.

0FL7T NLAT HoPZh AT Th&hL IO GL
AA7 N1-00G TOT A19° L4 TLNTP:

The stigma associated with mental health was
seen as a major barrier to seeking help, as was a
lack of understanding about doctor confidentiality.
One-on-one counselling was also not familiar to
some cultures.
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African Australians said that ‘family inclusive’
services and programs were the most effective in
responding to mental health issues. Several
participants suggested that information about
torture and trauma services should be
disseminated more widely, as there was a general
misunderstanding about their role and the
services.
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Housing
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New migrant and refugee communities are among
the most disadvantaged groups when it comes to
finding accommodation to meet their basic needs.
They face further challenges trying to secure
affordable housing, especially in the private rental
market, given Australia’s current chronic shortage
of properties.
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African Australians said that the six-month
intensive support provided to newly-arrived
refugees was too short and that the period of
housing assistance should be extended to 12
months. This would better support families and
individuals as they attempt to deal with a number
of issues following their settlement:
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AA.C M AAHING T8 aPINS TH ATH G 12
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It's just a complete shock when you are out on
your own trying to find somewhere for you and
your family to rent. We are just not ready to do
this after just six months, when we are also trying
to learn the language, put our children into
schools, trying to find work ...

Community consultation, Western Australia
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Racial discrimination — both direct and indirect —
was the most common barrier that African
Australians said they faced when trying to find
affordable and appropriate housing.
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Community members gave numerous examples
of discriminatory practices of real estate agents
and landlords, such as failing to supply details of
vacant properties or being denied housing due to
their family size.
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They also said that there were very few houses
available — either through public housing or in the
private market — to accommodate large families,
while unaffordable rent increases meant that
some families were often forced to move every
year:
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This is having a disastrous effect on the families’
sense of stability and on peace of mind. The
impact on the children and their schooling is also
significant.

Community consultation
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In addition, many community members said that
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being on a long and uncertain waiting list for
public housing contributed to feelings of stress
and anxiety.
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Service providers and stakeholders noted that the
combination of all these factors meant that newly-
arrived refugees were at particular risk of
homelessness.
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Several community members also raised the
specific issue of African Australian women fleeing
domestic violence, and the need for accessible
and culturally appropriate crisis accommodation
services.
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Providing tenancy education programs for African
Australian communities was identified as an area
of urgent need. These programs should provide
practical information to improve their prospects for
finding suitable housing, as well as provide
information about their legal rights.
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Service providers and stakeholders drew attention
to initiatives that sought to develop cooperative
relationships with real estate agents and which
had helped reduce instances of discrimination and
misunderstanding involving African Australian
families.
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Some housing support agencies had established
arrangements to act as guarantor for individuals
applying for rental properties, overcoming the
need for refugees or humanitarian entrants to
provide a rental history.
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However, there was broad agreement that, in
general, real estate agents lacked understanding
about emerging African Australian communities.
As aresult, there was a need for targeted
education initiatives for this group on anti-
discrimination laws and also on the background
and settlement experiences of these communities.
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Engaging with the justice system
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Engaging with the legal system and relationships
with law enforcement agencies emerged as areas
of significant concern for African Australians.
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Of particular concern was the relationship
between young African Australians and the police,
with many young people saying they felt they
were being ‘over policed'.
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| don’t think there is a day where | haven't been
asked to move on, or police have come over to us
and asked us why we are hanging around. We do
go around in big groups, but that is normal for us.
Youth focus group, NSW
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Community members in all states and territories
raised concerns about a perceived stereotyping of
African Australians by police and law enforcement
officials, which they felt had contributed to
deteriorating relationships.
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A number of initiatives were taking place to build
trust and improve community interaction with
police, especially with young African Australians.
There was broad agreement that ongoing work in
this area was crucial.

7007 AL Th0ZAN NAOC TACh ATOTT
WPEMCE NFAL PN PTRALT hGLPP
RAOWHCALT Hch NPT +OLS: A
AOG-Ceh @AY, RO UG HOA AFPIPO
4 Bt

Other areas of concern included:

NAA ALALTF HAPY 173+ Hoatt:

¢ alack of understanding of Australia’s laws
and legal system, including the courts,
which could be compounded by language
barriers

o GO AD(TeAf hLHTT T8 Ml OCYT
HEI°&ATE AH. 0T &CHT HnFPAA
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e underreporting as victims of crime, often
due to a lack of confidence in the system

o (O7EA TNLANT 67°CT HENC (O
L OAC%T APt NIPOART

o difficulties accessing affordable legal
assistance, leading to situations where

o ho° %P9, G& h1l MNP ATH 79°ChN




people self-represent.
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A key priority identified during the consultations
was the importance of building legal ‘literacy’
among African Australian communities.
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In particular, community members said that
increasing their understanding of child protection
laws and issues was a pressing concern. Many
expressed frustration, dismay and despair at the
impact that child protection interventions were
having on their families.
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African Australians gave examples of what they
felt were ill-informed assessments by child
protection workers and wanted to know more
about how decisions were made and what scope
existed to challenge those decisions.
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| don’t need parenting classes. | need to
understand the law and also how some of my
culture may be misunderstood.

Community focus group, Northern Territory
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The need for child protection agencies to develop
culturally sensitive approaches to assessment and
intervention was also strongly emphasised by a
majority of community participants.
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A number of African Australian communities also
expressed deep concern about family violence,
which many viewed as a growing problem.
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Some said that they felt uncertain about reporting
family violence because of a fear of police and law
enforcement agencies, as well as a fear that
children or women may be removed from the
family home.
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The majority of respondents expressed the view
that African-specific organisations should be
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equipped to play a more significant role in
responding to family violence:

NFAL TaGSPRET LCEHT hOAT& AAP:

Issues around family violence are issues that the
community is trying to openly address, but
wanting to do it in a way that is culturally
appropriate.

Community focus group, Tasmania
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Community education was viewed as being more
effective than legal options, while collaboration
between mainstream providers and community
representatives was necessary to develop
effective and culturally appropriate responses.
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Emerging issues
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During the community consultations and through
the public submissions, African Australians drew
attention to a number of other issues that they
believed were crucial in supporting the settlement
and integration of newly-arrived communities,
strengthening families and promoting social
inclusion.
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Community members said it was vital to:

GL TIh0LAN A0ATF NHOO HAON M P,
ngeHINg +HeNgv:

e respect and preserve African cultures,
heritage and values, including maintaining
first languages and promoting
involvement in creative arts
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e ensure that individuals and communities
did not experience discrimination or
harassment because of their religion and
expressions of their faith

e AT TIhNLANT NTHAPI® GO
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e address intergenerational tensions within
African Australian families and
communities, often brought about by
changing family dynamics during the
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TRNLAOT PPANAA TIPD-hE GCohT
nPHAe 1032 Hch “IH AN (é.s-
PP LY. T 184 N1 PPAPT




settlement process

e support young African Australians as they
seek to reconcile their traditional cultures
with the values and expectations held by
other young Australians

o TANL h&SIPP ADNTLALT G8
PLI° QUArd® TANS Tkt 9°h U7
A At aPTANL A0 TENLT NRNE7
NAO7FE he1F TheNAP LxNL

e support women and men to build positive
gender relations to deal with changing
household roles and expectations of life in
Australia

o (AN FEAL A10NE7 G2 108 é-ch
9L AW7FP G0 27 Ch(L 79°eMNC 1LE
ATI0TeT ADST IOhOH

make public transport more affordable and
accessible, especially for the growing number of
African Australian families settling in regional and
rural centres.

e UHN. aPRIH.L TOED<T NI°hPTY,
IoN0CE NFAL Al hAART A1401
ha HOLH G2 AGSPR AD(OTE-N.L7
08T €oé AT9ONT QAT AR

Many community members expressed particular
concern about the way mainstream media
perpetuated negative stereotypes and perceptions
of African Australians:

NHch T2 T9h0Z0N AQAT NIPHIAZP: NFAL
av N, NHAT NHON AGS.PP AD-OHEAL7

HEhAPT KF2GP 19T MHAP aP18, AP

All I'hear now in the newspapers is that we are
criminals and that we are gangs and we should go
home. Politicians should be very careful about
what they say because they are very powerful.
Community focus group

AP? B A1 IR HOICH o0
DIPAGTH 173 D0, hoPn AT AP 511 3.5
IORE NIPHAG ARz ZA1hT o0 HHL AP
N7N677 hrree L0A P304 U (AT?
0NHNPIP::

T2 TANLAN FlT O T

This was seen by many as a major hurdle to
acceptance and inclusion in the broader
Australian community, as well as a ‘trigger’ for
incidents of physical and verbal abuse of African
Australians.

Al av(ch AOOTEALL TIch04AN O<Tim.
ThaT®7 POd 79°90C NHch A177F +CAL
25 NPPA DT GL W&SFPP h@D-(Te-A£7
OO T7T AC&IT T A19° A19.8P

Several community leaders stressed the need for
African Australians to become better informed
about how the Australian media works and to
engage with it constructively. A key focus was to
promote the many positive contributions that
African Australians make to the social, economic
and cultural life of the country.

NHch §2 Th0LAN A0ATF I°HMPOP: NHON
qe AD-(vFeA.L avdTi Y7 havg,
NI°PHACh avl8h ThG S PP AD-(TEA L7
PO/l ALAR AR AGS PP AD-NTENL7
NTANER: AT T QAR A1NNE AD7FP
WY AOTPEA T4 P78 P 24




Discussion about the role of sport also featured in
many consultations. It was seen as a way of
promoting social inclusion and improving
relationships, especially between young African
Australians and the police:

NHON §C OAZ°CF #2¢-ch 9L P°LLeT A1l IHch
aodTACT: T4 A T7h0EP VLT L
IJomPN: NFAL AT°TT aPTANL AG6.PP
AD-OTEAL7T 700 Hie SR 9°9°h 00

In Sudan, if the police come to talk to you, you're
in trouble. But here | am playing football with them
and even beating them.

Youth focus group

A1 (5% 7.0 784 WHcCO0 AZhne 8797
AAh TGAT ARz P40 A, 94, 70 ZA0
NANC 276 Bl 13071 h7C9° 1 Hihd
GL RN Tt YL BN

YOUNG PEOPLE SAID THAT PLAYING SPORT
HELPED THEM BUILD A SENSE OF
BELONGING, FORM FRIENDSHIPS, DEVELOP
NEW SKILLS AND ACCESS OTHER FORMS
OF SUPPORT, SUCH AS homework assistance.

a WAL T WL HOAP: O7°CT a0F X(+P
8740 Ceh &l Me9PE OCTHS IPEMCE G0
hoAt NgechN h9® 68 M +I°UCt: hTH
LA

Next steps

P24L (T

Tig-
Filell.mp3

After hearing directly from African Australians
through In our own words, the Commission has
identified a number of ways to move forward.

AGSPP AD(FEAL7 THOAP NGTT A1MAR
Lché PPOTIRE Wt DTLAT PP HTEANR
a8 LLA. hex

The First Voice

$LT90, FI°R,

Projects such as this cannot be done ‘to
communities’ - they need to be done in
partnership with communities, from the beginning.
The methodology behind In our own words used
an innovative and inclusive model from the outset.

“1Th0LAOT RONC HE AN TEEh ST -
heeoC A7hee 9°0 “Ich0LAN QAOC 9907
PLA: NE Al T167F P TPPAPTY

Ththto- N1GTS A1AAR HOA 2mPI° AR

Citizen-driven change and policy

W2 HOY ADmM.? 7 A0

While it is acknowledged that the national
consultations did not reach all African Australians,
the project was designed to include a fair
representation across communities. This has
produced an enhanced project and final
resources.

714-® §& aP9TRCE AL TR AFSPP
AD-FSAL7T NIPHPAR A QNFLAME 7T
Th0LONT bt +O0AL TEEhE +19.4-:
AR TTCERTLT @AY HTT a1\ duanides

A solid evidence-base

P TINLE - HAP

This project has created a reliable evidence base
which enables policy makers across government

AlL TCEDT HTATIIPT TI0CE AAHETCE NGS
avyo 2 F Py HE,a0 Y12 3P T AL ASADT:




and non-government spheres to develop more
responsive policy and programs and properly
target service delivery models.

NMHOAZ avA0. hv0 HAAA ZA07 TE-9°
n°h’ @7 NFhhA A10°100F HO9hAAS
LAt D h ALHPIO::

A focus on best practice

Mmoot (kP ATP4

People from culturally, linguistically and religiously
diverse communities contribute to Australia in
social, economic and cultural terms. Gathering
information about initiatives that have worked well
and understanding the success factors has been
a central part of this project.

00 ich QWAE 2787 ALTITT HAP

T ANLAN HIPR AOT TADOFEALL TIch(1C-PE
ANGTET QUAR 18T ATPRA B4
THOY AA aP28K T PPRNNT TPRAL
ANG-Ch &+P 1) °&AT GoH. TCEhT P
heA, 2o

Priority areas of action

PLo0 A+t HO-0LA hFA T

African Australians have identified areas require
urgent action include:

NAG S PP AN TENL7 NWAX 0TI
THEAL h&A, T4ARE (H. HAON H.mPAA:

racism and discrimination

o NANITELT ALAP TPeMC

child protection and family violence

e (A7 NATAT P TA. 1L¢-

increasing legal ‘literacy’, particularly in and
around family law.

o (&AL NGL (LN hl Hie hDP
‘WIT Kh& DA IO

Holistic and integrated response

av-(xh7 (1oo-C PPAT

Collective responsiveness lies at the heart of
progressing issues for African Australians. An
integrated approach to issues that across
government and non-government sectors can
seek to develop individual-focused policy,
programs and service with better outcomes for
citizens.

F+PAATT HAD- hALYTE NGL AFC PP
ADONTEALT AP HRET aog°h T Htavalt
LD Al av(vh a0l HRav T2 5P
AT Hie AmPAL HAN TINT T T
MHAN -9 T INAT Hnavt 7 AL0F
TCACTTTT RINNCT TI°EANC AR

Learning from the National Human
Rights Consultation Report

hl 7162 avaA+ avoTRC: 67°Ct
hedd (&

There is a critical need to improve cross-cultural
competence and awareness for all Australians. A
logical place to begin is with public servants, who
can then lead by example. Communities such as
African Australians would then be supported by

THFELANL QAP FUHF h99AT 9°0C7 hete
AD-(TEALLP héhm 9°90C A0 At

98 TIC AHAP A1dNT ZP (0F DIPH T
9t FOLON PPPAA LA IPTL ARSI P
AD-(rTeALP HAGPON TTUNZA0T NOVAR




enhanced programs and services that are more
culturally-appropriate and responsive to their
needs.

HATT7107 180T T°AR (VHATTH TCACT1H T
A1\ h@-70g° 2o0A:

Learning from the past

Wt HhA& TIPUCT PO

All waves of migrants through Australia’s history,
including African communities, have experienced
discrimination and everyday forms of racism. We
need to learn from the past and commit to
combating racism and discrimination head on.
The Commission plays an important role on this
front and a collaborative approach is required.

78442 TIhNL0N HnPAAE ANGLS
AD-(TEALL T18°14 T AaPd&h F6h
ALADT TIG9AF P AN A191T B4
QHAAL N 777YC P&AE NIPA DT AL ADT
G0.FP PPEAL 219° h7.PAN £0A: (H. 792
At LT AL 1 AAHAL htAhONC 20k

Future work of the Commission

G2 D907 aPRA 7 éch

The Commission has two priority focus areas
which will form the basis of its future activities:

wt 0T8T hévt a0et et hPHAPY
790%h Pt AP0 T

violence, harassment and bullying in the

community

e Al TUHNLAN OQM. PIXE 0T PO
AT4. (N

know your rights: promoting community

understanding of human rights and responsibilities

o aOAh PP&AT: §& NG PNATT AAKTT
NI°CAA T T1eh00 °ch O

Project review

19°09° TCeht:

It is hoped that within 12 months after the release
of In our own words, the Commission will report
back to the Australian Government. Input from
African Australians will be sought.

NGTTS AIAAR THAA &ché TPD-A Al 12
OCch. @-Am. Ot hTL07 TN A-OHe0L

av ) 47°CF NIPHANG F0g 24 bl
AGSFPP ADNVFEALT hDATL Al PN, A%

Find out more

MHOAR 79°FAT

This guide to In our own words is only a summary. It
has been translated into several community languages
and plain English.

NGTG A1AAR HOA ShG Al HA.C aPIAA.
PeE W IHTEANR G2 TIch0saN 78+
H+C9°7 ARTINHT K& Ade:




The Commission’s website includes a wide range of
information about the project, the national
consultations and public submissions, as well as many
examples of good practice approaches to supporting
and assisting African Australian communities. A
literature review and three background papers are
also available.

Al 1907 BNALT @O-Tin. NHON TEEht:
7162 a TACE? §8 hHAP CALE I°7E
nh @7 NHON KO-P AIPE. hPe-CA FPANIT
9&ch HNAT 92280 T ThGSNP Ad-0Te-AL
T RNLAOTF T9hIH NIPHPLN AR
MO 97 68 Mi-ZchG &NANT AAOT
Hchdd. FSR NIA& OLPt: PO+ Ade::

Visit www.humanrights.gov.au/africanaus/

Al BNALT TI°CHL
www.humanrights.gov.au/africanaus/




