The Hon Kevin Andrews, Minster for Employment and

The Hon Peter Dutton, Minister for Workforce Participation.

I understand that Government is thinking about changes to DSP and I would like to tell you about some of the difficulties we Deaf people have experienced in getting a job, and staying in a job. The kind of help that we Deaf people need so that we can get a job, keep a job and not having to depend on the DSP for our own livelihood.

The first thing that comes to mind is that we all are very keen to work and to develop lifelong career choices. Most of us are underemployed, we have the qualification and the experience but for some reason we are unable to crack into the employment of our training/choice. Having said that, I do acknowledge and am thankful for systems has been put into place, which has helped those, whom are Deaf/Hard of Hearing gaining an education and entering into the workforce with so much to contribute.

From my own experience the ability to be employed is seriously impacted by the provision of education. Today’s education are more likely to place more stress on Deaf/Hard of Hearing children by cutting back on funding for their support to gain an education that is equal to their hearing peers, so effectively we are being disadvantaged. Not only that, it is foreseen that there will be a higher percentage of Deaf/Hard of Hearing leaving school with a range of mental health issues which will make it even harder to get into employment, that’s solely because of the stress factor placed on Deaf/Hard of Hearing as a result of cutting back on resources within the education and employment sector. In one such case, Deaf/Hard of Hearing unit has been closed down and integrated with the intellectually disabled children. Deaf/Hard of Hearing people are not intellectually disabled, but are treated as such.

Employers who are really keen to give Deaf people a go are usually those with meaningful relationship with Deaf people themselves, may have contact with various Deaf people and positive exposure to the all aspect of being Deaf. Not all employers have the same experience. Sometimes you walk into an interview and you already know that you will not get the job because they couldn’t get over the aspect of your own Deafness. Deaf people who can speak have a better chance than those Deaf who utilise sign language and interpreters, which is already discriminative and unfair.

My experience has been relatively difficult to get into a teaching position due to the level of hostility for Deaf (who are signers and/or oral) acquiring a teaching degree. There is a wider ignorance in the community about Deafness and presumptions are made about Deaf people.

Another big issue that is preventing employment of Deaf people is access to sign language interpreters. Recently a retail company wanted to hire a sign language interpreter to provide access for one of their employee who is Deaf to participate in a team meeting. For approximately 2 hour, the Deaf Society of NSW charges $280 minimum fee for organisation to hire an interpreter to provide internal training. It sent a huge shock through the business and they realise that they couldn’t afford to pay that much for the hour of training input. It was fortunate that an employee recommended contacting a freelance interpreter, which would cost $80.00 for minimum of 2 hours.

Attitudes towards Deaf people are barriers to consider. I recently attended a meeting to support a friend who is profoundly deaf, and through no fault of his was placed in a sheltered workshop where he has more skills than most of his peers. He was never offered a supervisor or team support worker position and was earning 85 cents an hour. I recently took him to CRS to have an interview to explain that this person wants to gain open employment and leave sheltered workshop because he was getting frustrated. The outcome of this meeting turned out to be a waste of my valuable time as I received a letter that equated Deafness as an intellectually impaired person with challenging behaviour. In my outrage, I responded with complaints and have been granted another meeting with a person who has worked with Deaf people and will assess this client’s case separately from the first person.

In recent times I have had to reconsider my position in the management field and I have been asked to apply for those positions. What holds me back in the fact that there is no funding set aside for interpreters for various meetings and trainings that I will be required to attend. This is a government organisation and they do provide interpreters but the money comes from programs where other clients with disabilities rely on … so if they hire interpreters for 1 day, it will cost $1,600, that’s $1,600 less in the budget for other clients with disability to acess programs. I have handed in my resignation in order to accept a position as a Residential Care Worker where I do not need to utilise interpreters as much. It is not where I want to go, but in light of these situations and inability to acquire access to interpreters so I can be on equal standing as my peers, has enable me to reconsider and accept demotion to a lower position where my high management skills will be underutilised.

The provisions of technology to Deaf people to maintain and keep their job are expensive, if not prohibitive to gaining a meaningful employment. These are computers and broadband (for faster access and accessing various media), mobile phones, laptops computers. Deaf people rely on technology more than the regular person in employment as they have a huge barrier to overcome in order to have access to information.

The scope of avenues to employment is smaller and restrictive so transport over a longer distance would be required e.g. living in Mt Druitt but travel to Dee Why to get work which is about 2 hours drive each way, because the rental cost of living in Dee Why is prohibitive.

There are a many issues for Deaf people accessing and getting employment in todays society would require a forum to explore the extent of barriers which prevents Deaf people from gaining a meaningful outcome in getting and maintaining their employment.

Providing each individual Deaf people with set quota of hours of interpreting per year to support them to acess training within their employment in their community such as attending to their work meeting, workplace training and social functins, community seminars (this would be separate to educational facilities, DET, TAFE and University that provides interpreters). In Finland, each Deaf person is allocated approximately 120 hours of interpreter that can be used through the year. Something similar to that program would be a good thing in Australia and would help break down barriers for Deaf people in accessing employment.

I am hoping that this letter highlights some issues that need to be explored on a deeper level.  We Deaf people DO want to work. We just need you to provide us with support to help us get a job and keep a job. I would be most happy that contact be made to Karen Lloyd, Manager of Australian Assocation of the Deaf, inorder to gain advice about the needs/views of Deaf people which acts as a major advocacy organisation that represents the majority of Deaf people who use Auslan (Australian Sign Language).

Yours faithfully,

Craig Maynard

Craig Maynard

15 Sandpiper Crescent,

CLAREMONT MEADOWS  NSW  2747
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