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1. EXECUTIVE SUMMARY

The Physical Disability Council of NSW (PDCN) would like to provide comment to the Human Rights and Equal Opportunity Commission on the Notice of Application for a Temporary Exemption for Tiger Airways (Australia) Pty Ltd. Our response includes three recommendations, not supporting a temporary exemption. PDCN believes that Tiger Airways has sufficient assets to hire or loan specialist lifting equipment for all eleven aerodromes, until the equipment on order is delivered.

2. SUMMARY OF RECOMMENDATIONS

Recommendation 1: That information is provided indicating when and where the initial four (4) new Disabled Person Lifts will be available.

Recommendation 2: That Tiger Airways either immediately purchase or lease the required equipment for the remaining seven aerodromes to comply with requirements of the Disability Discrimination Act.
Recommendation 3: That Tiger Airways develop strategies so that passengers with a disability are not prevented from flying domestically within Australia.
3. BACKGROUND INFORMATION ON APPLICATION
This notice seeks exemption until 29 February 2008 when expected equipment is to be delivered to the eleven aerodromes, to assist passengers unable to walk up and down stairs, to enter and disembark the Airbus A320- 200.  The notice indicates that the Disabled Person Lifter (DPL) has been purchased, but delays in the delivery of the DPL have prevented Tiger Airways from being fully operational. The airline was planning to being totally operational in the following locations in Australia by January 2008:

1. Melbourne (November 2007)

2. Cooolangatta (November 2007)

3. Rockhampton (November 2007)

4. Mackay (November 2007)

5. Maroochydore (November 2007)

6. Perth (November 2007)

7. Launceston (November 2007)

8. Darwin (December 2007)

9. Alice Springs (December 2007)

10. Newcastle (January 2008)

11. Hobart (January 2008)

4. ABOUT THE PHYSICAL DISABILITY COUNCIL OF NSW

PDCN is the peak body representing people with physical disabilities including those with limited mobility across New South Wales, representing approximately 900, 000 residents. PDCN focuses on issues relevant to people with limited mobility, such as access to the built environment, transport and access to aids and equipment. 

An inclusive society is achieved when people with limited mobility are involved in every aspect of political, social, economic and cultural life. Access to all modes of public transport is essential to facilitate community inclusion in all aspects of daily living.

PDCN is able to represent the needs and interests of people with limited mobility.  Membership of PDCN includes people with a range of mobility issues, from young children and their carers, to aged people, living in either Greater Sydney Metropolitan area or rural NSW all from a wide range of socio-economic circumstances.  PDCN has the background, knowledge and skills to advocate on all levels of Government regarding the needs of people with limited mobility. 

PDCN encourages people with limited mobility to become involved in the decision making process, so that Government and non- Government bodies become familiar with relevant issues.

PDCN effectively networks with other advocacy organisations on common goals and issues. Subsequently PDCN strives to bring about significant, permanent and positive changes to the circumstances of people with limited mobility. The goal is to secure equal civil and human rights for our constituency.

Promotional activities assist to educate and inform all members of the community, most frequently through the media. Publications such as ‘Words Matter’ produced by PDCN facilitate this educative process. 

PDCN is funded by the NSW Department of Ageing, Disability and Home Care, employing four staff members, and based in Glebe.


5. DISCUSSION ON THE PROPOSED NOTIFICATION

	Recommendation 1: That information is provided indicating when and where the four (4) new Disabled Person Lifts will be available.

· Recommendation 2: That Tiger Airways either immediately purchase or lease the required equipment for the remaining seven aerodromes to comply with requirements of the Disability Discrimination Act.
· Recommendation 3: That Tiger Airways develop strategies so that passengers with a disability are not prevented from flying domestically in Australia. 

	


· The application indicates that four (4) new Disabled Person Lift will be available by December 2007, but does not identify for which aerodromes that these will be available:

1. Melbourne (November 2007)

2. Coolangatta (November 2007)
3. Rockhampton (November 2007)

4. Mackay (November 2007)

5. Maroochydore (November 2007)

6. Perth (November 2007)

7. Launceston (November 2007)

8. Darwin (December 2007)

9. Alice Springs (December 2007)

· Furthermore the application indicates that further deliveries are expected in the first two months of 2008, but again the application fails to identify the number of lifts to be purchased, and where these will be located.
· PDCN understands that the Disabled Person Lift has been designed specifically to move people with limited mobility to and from the aircraft to the aerodrome, but these may not be readily available for hire at the time required. If available, PDCN believes that Tiger Airways needs to consider hiring this equipment. This will cost approximately $40,000 for the hire of seven forklifts for the following 2 months until February 2008, and PDCN considers this as a reasonable expense.
 Although the application identifies Tiger Airways as a domestic airline, this airline is clearly multinational with partners overseas, therefore a temporary exemption based solely on the financial viability of the Australian asset base of this company is not considered as reasonable.
· PDCN recommends the following if equipment can’t be immediately purchased or leased. To prevent the possibility of discrimination, Tiger Airways needs to implement either of the following:

· To loan appropriate equipment from other airline carriers, or

· To provide reimbursement or the transfer of two air tickets to another airline at a comparable fare structure, within 24 hours of the original time of flight or at a time convenient to the passenger, with one ticket for the passenger and the other for the carer, as per conditions required for Special Needs Passengers. 

Physical Disability Council of NSW (PDCN) is funded by the NSW Government’s Department of Ageing, Disability and Home Care. Views expressed by PDCN Inc. are not necessarily endorsed by he NSW Government.











� Quotes from Kennards, Artarmon


� Tiger Airways Special Needs Passengers





