  SUBMISSION TO HREOC INQUIRY

EQUAL ACCESS TO WHEELCHAIR ACCESSIBLE TAXI SERVICES

ADACAS (ACT Disability, Aged and Carer Advocacy Service) is an advocacy agency providing advocacy support for people with the disability (including psychiatric disability), people who are ageing and their carers of these groups of people.  ADACAS has been involved in issues relating to transport for people with a disability and people who are ageing and was successful in lobbying the ACT Government for an inquiry into wheelchair accessible taxis in 1999.

Issues Encountered by ADACAS are:

· delays - numerous instances of taxis arriving later than the requested time and, sometimes, not arriving at all.  Some people arrive at appointment hours before or after time simply because of taxi arrival times

· injustices – people with a disability and people who are aging being required to pay much more than people in the general community to get from point A to B.  For example, a person with a disability living in an aged care facility may pay $50 each way for a trip to a specialist whilst a person without disability would pay only $2-20 each way.

· left on roadside - an incident where a resident of an aged care facility waited on a roadside for over an hour

· taxis at airport - a number of reports of patrons being told by taxi drivers that wheelchair accessible taxis are often more accessible at the airport because of better fares available there

· ignoring taxi requests - a number of reports of taxi drivers ignoring requests for a wheelchair accessible taxi - this has been confirmed by other taxi drivers

· weather - a number of reports of people requesting wheelchair accessible taxis being told of delays because of the weather - a number of reports of people being stranded in inclement weather because of delays

· school times - numerous reports of wheelchair accessible taxis not being available during peak morning and afternoon school times - people being told not to make appointments during these times

· late-night - numerous reports of unavailability of wheelchair accessible taxis late at night

· attitude of drivers:  passengers abused for complaining - numerous reports of taxi drivers not treating patrons with respect and abusing them - reports of abuse for not being ready on time or even not being beside the road or driveway

· dishonest – being told that taxis are “… on our way …” when this is clearly not true

· fear and retribution “under the total control of taxi driver” - fear of being abused expressed by a number of patrons of wheelchair accessible taxis.  One member of ADACAS’s Management Committee was terrified that she would be left stranded be a particular driver. 

Attached please find a case study from one of our clients, who at this time prefers to remain anonymous.

I would be available to give further evidence to the inquiry if that should be desired.
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